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1 Reason for Contribution

Requested by Chair during Berlin MCOM face to face in order to capture group work. Secondly to suggest ways to improve the MindMap and classification tree.
2 Summary of Contribution

Captures the classification of Use Cases collected for the MCOM Gap analysis activity. Requested by the chair in order that other members may map Use Cases onto the model as part of the Gap analysis activity. This initial version of this document captures group work from the Berlin WG Face to Face meeting in September 2003. The contribution also includes issues, impact and recommendations associated with terminology and context interpreations of current and future Use Cases.
3 Detailed Proposal

7.1 Use Case Classification Mind Map
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This diagram is 1218 x 851 pixels in size and can be zoomed or saved as a file in it’s own right.

7.2 Use Case Classification Tree
Please add Use Case numbers to the leaf as (UC 1-8). UC9 is section 1.1.10 in the Use Case document.

On-line / Offline (Kept for completeness but not developed by the group)
Transaction
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Anonymous
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Payment

Size

Micro (UC 1,2,3,5,8)
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Debit

Payment no Delivery
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Check (UC 8)
Payment continuous Delivery
Reservation (UC 4,5)

Immediate
Check
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Debit Card (UC 6)
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Transaction Objects
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Digital Content (UC 1,2,3,4,5,8)
Non-Digital

Physical
Services (UC 6)
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Local
Remote (UC 6)
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Off-Line (UC 4,5)
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User Authentication

Demanded by
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None (UC 1,8)
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Server
Removed There branches were removed from the classification tree but have been recorded for completeness). 
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7.3 Notes

Text in Red has been changed due typing errors in the Mind Map.

No numbering has been used prior to feedback on the subject. Secondly ‘MS Word’  has decided to number from Section 7…

7.4 Recommendations:

After considering the above information I suggest there are two problems with the Mindmap.

· It does not handle non-transactional or ‘parts of’ transactions well.
· This I believe is because it was originally developed with a bias to user initiated Use Cases – which usually initiate a payment.   

· There is significant confusion and dischord over the terminology used in the Mindmap.This is because of:

· Participants coming from different market sectors with their own accepted terminology. 
· Possible ignorance of some ‘accepted terminology’ by non-experts of a specific subject within m-commerce.
· The perspective of the Use Case (ie who initiated it or who are the actors involved)

· Example 1. A user may ‘confirm’ (we have also heard ‘Authorise’!) that they want their account to be debited but it is actually the ‘Issuer’ (Usually) who is challenging the user to ‘Authenticate’ themsleves. In fact the term ‘Confirmation’ to an Issuer usually confirms that a transaction or stage of a transaction has been completed succefully.
· Example 2. ‘Balance Check’ is interpreted as a user initiated non-transactional event by some group members but as a sub-event within a transaction initiated by an operator or content provder by others (eg as part of a Reservation or ‘Check only’ request to an issuer or billing system). These are completely different meansing depending on the initiating context.
· Why this is important to us:
· If our terminology is not clear to all WG members then our work will become inconsistent when brought together – or will increase the work burden on the document Editors when they try to make it consistent.

· Even ‘when’ our documents are consistent, external parties may become confused since we are no longer communicating in their everyday ‘accepted’ language.

· Recommended solutions:

· All Use Cases be classified at the top level in terms on the initiating context. This will solve some structural problems. This means a ‘Balance check’ branch under ‘Customer’ will mean the customer is checking funds available via an instrument. ‘Balance check’ under the ‘Merchant’ branch would be interpreted as a check on the account in order to decide whether to provide goods or servises – unless otherwise defined by the Use Case which can over-rule this assumption.
· A dictionary of interchangeable terms is drawn up. Dictionaries could be requested of liaison members if not found within their documentation already submitted. Being able to translate where required between market sector terminology (and between technology and commercial) will allow us to ‘interoperate’ with external bodies who are covering segments of the M-commerce specification universe.
· OMA MCOMM will have to ensure we explain our terminology so as to not confuse our liason parters and the public audience. This probably means more than a glossary but a boilerplate terminology statement in each public document refering to the dictionary of interchangeable terms.

· A single set of ‘Specified’ terms defined either prior to requirements or specification. Language definition prior to specification would be valid only if the requirements document defines the context of each set of requirements. Use Cases should not be reworded, but the Use Case document updated to show the context classification so that future members or reviewers can refer to the dictionary to understand how the Use Cases have been interpreted.
4 Intellectual Property Rights Considerations

n/a
5 Recommendation

The group use the change request process to add use case classifications to this document. Gareth Price will use an approved version of this document to update / re-create the Mindmap. The group discusses the terminology and classification recommendations at the net teleconference.
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