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Reason for Change

Following the acceptance of CR241R04 (adding a serverReferenceCode and originalServerReferenceCode to support refunds); it was suggested to create policy exceptions for situations where:

· a refund was requested but the implementation does not support refunds
· the originalServerReference code was expected for a refund, but was not submitted with the request
· the refund request amount was for more than the original amount charged
· the transaction was denied because the end user did not provide their consent (note this one could potentially be handled by reflecting the state change to denied, however I cannot think of an appropriate HTTP response code in the ‘200’ range. Therefore I have suggested a policy exception instead. Any subsequent GET to that transaction would show that the transaction was in a ‘denied’ state’)
Impact on Backward Compatibility

n/a
Impact on Other Specifications

n/a
Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

Recommendation

This CR recommends ARC REST SWG to agree to the proposed changes. Note: the approach I have taken is to add the policy exception to the section to which it relates, i.e. the ‘Exception fault codes’ section for the relevant resource. An alternative could be to have a new section in the overall document on ‘Fault Definitions’, however this would likely result in a desire to see a similar section reflected in each TS, adding time to publication. At this late stage I believe that the first approach (extend the relevant ‘Exception fault codes’ section) should be taken. 
Detailed Change Proposal

Change 1:  Add refund policy exceptions to section 5.5.2.2
5.5.2.2    Exception fault codes
For Policy Exception and Service Exception fault codes applicable to Payment, see [3GPP 29.199-5]. In addition the following policy exceptions apply in case of ‘create refund’ operations:

	Name
	Description

	MessageID
	POL252

	Text
	Implementation does not support refunds. %1

	Variables
	%1 - Recommended action for the client to take


	Name
	Description

	MessageID
	POL253

	Text
	Refund request amount exceeds original charge amount %1

	Variables
	%1 – the original charge amount


	Name
	Description

	MessageID
	POL254

	Text
	originalServerReferenceCode is required in refund request

	Variables
	none


	Name
	Description

	MessageID
	POL255

	Text
	Refund request not accepted by user.

	Variables
	none


Change 2:  Add refund policy exceptions to 5.9.2.2
5.9.2.2    Exception fault codes
For Policy Exception and Service Exception fault codes applicable to Payment, see [3GPP 29.199-5]. In addition the following policy exceptions apply in case of ‘create refund’ operations:

	Name
	Description

	MessageID
	POL252

	Text
	Implementation does not support refunds. %1

	Variables
	%1 - Recommended action for the client to take


	Name
	Description

	MessageID
	POL253

	Text
	Refund request amount exceeds original charge amount %1

	Variables
	%1 – the original charge amount


	Name
	Description

	MessageID
	POL254

	Text
	originalServerReferenceCode is required in refund request

	Variables
	none


	Name
	Description

	MessageID
	POL255

	Text
	Refund request not accepted by user.

	Variables
	none
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