

Date:
3rd October 2012
To:
Andy Germano, Chairman of Services Group (SVC) of the Small Cell Forum, andy@smallcellforum.org
From:
OMA ARC
Subj.:
Small Cells Capabilities Exposure – CEM API Functional Requirements  
Dear Andy, members of the SCF Services Group,

in connection with the Cooperation agreement between OMA and Small Cell Forum (in place since November 2011), and the related OMA ARC Work Item “SmaC” (Small Cells Capabilities Exposure), OMA ARC kindly requests to establish a liaison to jointly define the functional requirements for the in-subject Customer Experience Management API. 
During the SmaC activity in OMA, oroposed some requirements regarding Customer Experience Management API have been proposed. The use case motivating such CEM API is to allow the Small Cells ecosystem to expose to authorized Apps/Systems a standardized interface to retrieve indicators related to activities and performances of UEs under Small Cells coverage.
Such API would much facilitate the design and build of Applications and Systems able to characterize and hence improve the Customers Experience under Small Cells coverage, so stimulating the development of tools of interest for any player in Small Cells space. 
OMA ARC is kindly asking you to provide an answer to the present Liaison Statement proposal, explicitly confirming the acceptance of the above mentioned use case and API as part of the request already in place from Small Cell Forum to OMA, and moreover your willingness to support the effort needed to define such API.
Yours Sincerely,

,
Chairman

OMA ARC
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