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Dear 3GPP SA5 colleagues,
OMA works on an application programming interface for Small Cells Capabilities Exposure, which will allow third-party applications to access functionality provided by Small Cells (Femto, Pico, Micro, etc.).

As part of this activity,  a set of functional requirements has been proposed to expose Customer Experience Management functionality to authorized applications. 

In particular, the requirements suggest to provide read access to the following performance metrics:
· average hold time of HSPA calls made by UEs under a specific Small Cell coverage

· average hold time of R99 PS calls made by UEs under a specific Small Cell coverage

· average hold time of LTE calls made by UEs under a specific Small Cell coverage

· average hold time of CS calls made by UEs under a specific Small Cell coverage

· mean number of CS calls made by UEs under a specific Small Cell coverage over a defined time interval

· mean number of HSPA active UEs under a specific Small Cell coverage over a defined time interval

· mean number of R99 PS active UEs under a specific Small Cell coverage over a defined time interval

· mean number of LTE active UEs under a specific Small Cell coverage over a defined time interval

· number of attempted CS voice calls redirected to the macro network due to insufficient backhaul bandwidth

· mean number of UEs in Cell FACH state under a specific Small Cell coverage over a defined time interval.

· total number of CS paging procedures that are initiated at a specific Small Cell

· total number of PS paging procedures that are initiated at a specific Small Cell

· total number of successful CS paging attempts occurred at a specific Small Cell

· total number of successful PS paging attempts occurred at a specific Small Cell

· number, for CS voice calls, of attempted hard handovers to macro from a specific Small Cell

· number, for CS voice calls, of attempted hard handovers from a specific Small Cell to another Small Cell

· number of PS calls dropped due to Small Cell to Small Cell handover

· number, for CS voice calls, of successful hard handovers to GSM macro from a specific Small Cell

· number, for CS voice calls, of successful hard handovers from a specific Small Cell to another Small Cell

· total number of abnormally released PS RAB connections

· total number of requested RABs in establishment attempts for PS

· total number of dropped IP packets for the PS service type on the downlink

· total number of received octets for the PS service type

· total number of IP packets received for Clock Synchronise traffic

· total number of transmitted octets for the PS service type

· total number of IP packets transmitted for Clock Synchronise traffic.

· maximum number of UEs camped on a specific Small Cell over a defined time interval.

The full proposal can be found here: http://member.openmobilealliance.org/ftp/Public_documents/ARCH/ARC-SmaC/2012/OMA-ARC-SmaC-2012-0013-CR_CEM_API_FunctionalRequirements.zip  

OMA would like to understand whether work has been or is being undertaken in 3GPP SA5 to support the requirements sketched above. In such case, OMA is interested in learning about the available specifications and eventual work in progress. Also, OMA would appreciate to understand the gaps, and whether 3GPP SA5 foresees work to close them in the near future.

Yours Sincerely,

Liliana Dinale,

Chair

OMA ARC
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