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1 Reason for Contribution

This contribution provides response to comments raised to following contributions on R&A.
1. OMA-COM-EVVM-2010-0045R03-CR_RD_Support_of_Timed_Delivery
2. OMA-COM-EVVM-2010-0059R03-CR_RD_Support_of_Customized_Notification
2 Summary of Contribution

The response provided in this contribution to be discussed during the contributions presentation.

3 Detailed Proposal

1. OMA-COM-EVVM-2010-0045R03-CR_RD_Support_of_Timed_Delivery
Please see my responses below inline for the comments for CR#0045R03 from R&A. And also,we would like to quote some of Jerry's addresses about CR#0045 from discussions offline with e-mails, which gave more supplementary infomation, and we would like to think Jerry firstly.

[Comverse]

=========================

we already raised questions and issues: 

- Does SMTP protocol enables future delivery? 

 [China Unicom] Please see RFC4865.

- Is the intent to defer the notification or just the delivery? 

 [China Unicom] It means defering the delivery, not the notification. The original EVVM server for the caller saves the target VM in the caller's mailbox (e.g. send-box), and delivers the VM to the callee's mailbox(e.g. in-box) via the recipient EVVM server for the callee at the appointed date&time. The requirement will not affect the recipient EVVM server.

- How long is the max deference? 

[China Unicom] Operater will set it according its service policies, maybe a flexible one. EVVM Enabler should have the functions to support it.      

- Who sets the delivery time ? Recipient or sender? 

[China Unicom] Sender will set the delivery time, just as the E-Mail service.

- Time zone issues 

[SHIH, JERRY (ATTCINW)] Time zone can always be the time zone the service is provisioned (i.e. server time zone).

[China Unicom] We agree with Jerry's address. And then, EVVM Enabler should concern the time zone issues, even if not supporting this requirement. 

- Storage issues 

- Management issues 

[SHIH, JERRY (ATTCINW)] I am not sure the server capacity is a big issue in this case. The VM might be deleted once it is sent. Even if ALL subscribers use this feature; they  might not all send the timed delivery VM at the same time. As the server capacity is getting cheaper everyday (you can get unlimited capacity with many free email service providers today) I am not too worry about the capacity. At the end it is the user’s contracted quota s/he is using. We will know how many user will use this feature only if it is offered with the real usage data collected.

[China Unicom] We agree with Jerry's address.

- deferred VMs consume space in the subscriber''s inbox, but the subscriber is not aware of them and can be confused if he gets (for example) a warning about exhausted storage. 

[China Unicom] The deffered VMs will be save in the sender's mailbox (e.g. send-box). There is not effect to the recipient.

- SHALL is too strong for this requirement. in general this requirement seems to increase complexities of VM processing for a possibly rarely used feature. Only a small fraction of VM traffic is deposited directly to VM (less than 0.5%).

[China Unicom] Please see Mr. Jerry's address above. 

[Ericsson]

=========================

Ericsson was able to find extensions that supported a future time registered with IANA (http://www.iana.org/assignments/mail-parameters). It seems the applicable RFC is RFC4865 "Future Release".

[China Unicom] Yes, It's RFC4865, "SMTP Submission Service Extension for Future Message Release", May 2007. The below words is the abstract of RFC4865:

"This memo defines an extension to the SMTP submission protocol for a client to indicate a future time for the message to be released for delivery. This extension permits a client to use server-based storage for a message that should be held in queue until an appointed time in the future. This is useful for clients which do not have local storage or are otherwise unable to release a message for delivery at an appointed time."
2. OMA-COM-EVVM-2010-0059R03-CR_RD_Support_of_Customized_Notification
Please see my responses below inline for the comments for CR#0059R03 from R&A. 

[Ericsson]

=========================

It seems there are two general aspects to consider: 1) controlling data and roaming costs, and 2) device capabilities. Based on the accompanying document INP#2001-0090O, the only two proposed notification methods are SMS (with 3 different notification message contents), and "in-band" i.e. IMAP tagged or un-tagged commands, depending on the session state. 

For the former method (SMS), any non-EVVM device would need to receive a human-readable SMS notificaiton, and an EVVM roaming user would anyway not wish to activate either the EVVM client nor the Phone-call method to retrieve the message - both incurring additional expenses when roaming - thus also preferring the plain SMS notification. 

For the latter method (in-band), if the client is a mobile, roaming data costs would be prohibitive, so either mobile wifi, or PC/laptop client would be used. 

Which leaves us with really only 1 method to answer aspect 1): human-readable SMS notificaiton; since aspect 2) is covered in another contribution concerning automatic device capability recognition, this brings us to the question, what new thing should be standardized with this CR? the ability to select service options, which result in server-side implementation choices? or do the contributors believe that the existing protocols and interfaces need to be enhanced in a way that allows this selection? Could these choices might be made using other mechanisms (eg. a portal ui) than yet another set of EVVM UI parameter options? Is the intention to fill the EVVM UI with a plethora of service options? Does the operator have the right to determine prefernce of these alternative methods? 

[China Unicom]

========================

Recognizing automatically device capabilities should be considered, which is one of the base functions for supporting multiple devices. EVVM Server should send notifications according the device capabilities, which assures sending correct notifications. However, Only this function is not enough to adapt to the multiple devices environment. There are other three issues that should be concerned: 

1) What capabilities should be recognized about notification? 

2) Which device can receive the notification, when a user have several devices? 

3) Which format notification should be sent, when the device supports multiple format notification? 

No other contributors concerned those issues above, CR#0059R03 concerns them.

For the issue 1), the below capabilites about notification shall be considered:

• Whether to receive "Readable SMS notification"?

• Whether to receive " Push SMS notification"?

• Whether to receive " SYNC SMS notification"?

• Whether to receive " In-band notifications"?

For the issue 2), the service operator shall allow the user choicing the device to receive notification and download VMs. Of cause, EVVM Server can send notifications to all the user's devices, however, we can provide better one.

For the issue 3), the device always can support several notification methods. For example, a cell phone can receive SMS notification above and in-band notification. The service operator shall allow the user choicing the notification approach. 

So, We believe the proposal, CR#0059R03, is meaningful, and should be considered.
4 Intellectual Property Rights
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5 Recommendation

To consider the above responses during presentation of respective contributions and agree the contributions.
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