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1 Reason for Change

As per the discussion in Xiamen meeting, it was recommended that the callback solution should be improved.
2 Impact on Backward Compatibility

None.
3 Impact on Other Specifications

None.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The EVVM group is recommended to review and agree to the proposed changes.
6 Detailed Change Proposal
Change 1:  Update section 4.1
4. EVVM Version 1.0

An EVVM user is capable of managing and handling his/her voicemails by exploiting the following enhanced functionalities compared to GSMA/OMTP VVM 1.3 [OMTP VVM]:
An EVVM user is able to create an EVVM voicemail locally at his/her EVVM client and send it to the recipient’s voicemail box via the interactions between the EVVM client and EVVM server. The EVVM client SHALL include the EVVM user identifier of the recipient when sending a voicemail. If the recipient is located in a remote EVVM environment, this voicemail will be sent first to the home EVVM server, then routed to the remote EVVM server and finally deposited to the recipient’s voicemail box.
An EVVM user is able to access EVVM-based services with multiple devices (e.g., a fixed/mobile phone, a desktop/laptop computer, a PDA). Multiple identifiers of various types (e.g., phone number, email address, SIP URI) can be associated with his/her EVVM VM box. He/she shall be authenticated once for EVVM-based services with any one of the identifiers associated with his/her VM box. After a successful authentication, he/she can manage any VM boxes authorized to him/her and he/she can choose to identify himself/herself as the sender with any of the associated identifiers to send/forward voicemails. Other users can send voicemails using any of the identifiers.
An EVVM voicemail can contain several discrete media items (e.g., audio clips, text, images, video clips). An EVVM user SHALL be able to add a background audio item and send it together with his/her voicemail. The recipient’s EVVM client SHALL be able to play simultaneously a voicemail and its associated background media, if present, at the recipient’s EVVM client.

An EVVM user is able to request a voicemail to be delivered at a future time. The EVVM client SHALL be able to include a delivery time in the voicemail. The EVVM server SHALL deliver the voicemail at the designated delivery time, if present.

Upon request of an EVVM user, the EVVM client SHALL include in a voicemail a Reply-to Indication containing the EVVM user/client identifier by which the voicemail recipient can reply instead of replying by the EVVM user identifier that the voicemail was sent from. With the EVVM client identifier, the recipient can reply to a certain device with which the sender expects to be reached. The EVVM Client can also include in a voicemail a Callback-Number field containing a phone number by which the recipient can make a call to the sender. The EVVM Server is allowed to add prefixes, if needed, to the phone number in the Callback-Number field in case the callback needs to traverse different network domains.
An EVVM user is able to send a stored EVVM voicemail without having to download it to the device. The EVVM client SHALL be able to include a reference to a stored voicemail in the EVVM voicemail to be sent out.

Upon receiving an EVVM voicemail containing a reference to a stored voicemail, the EVVM server SHALL fetch the voicemail referred to by the reference and replace the reference with the stored voicemail in the received voicemail.

An EVVM user is able to request forwarding VMs via MMS/email as voice, or via SMS/MMS/email as text after voice-to-text conversion (transcription), if needed. A VM can be converted into a SMS/MMS/email message and forwarded to a SMS/MMS/email system by an EVVM Forwarding Gateway, which is also responsible for converting a returned SMS/MMS/email delivery/read report into an EVVM delivery/read report and forwarding it to the sender of the original VM.

Editor’s note: revisit when spec is more or less complete.

Change 2:  Update section ”Header fields”
7.3.3 Media Format
…
7.3.3.1.2 Header fields

The usage of header fields SHALL conform to [RFC5322] and [OMTP VVM]. In addition, when a voicemail is being composed at the EVVM Client,
· If there are multiple identifiers associated with the user, the EVVM Client SHALL allow the user to choose one of his/her identifiers as the originator’s identifier and include the chosen identifier in the From header field.

· If the user requests a read report, the EVVM Client SHALL include a Disposition-Notification-To header field as specified in [RFC3798].
· If the EVVM user desires a reply voicemail sent to an identifier different from the identifier included in the From header field, the EVVM Client SHALL include the identifier to be used for reply in the Reply-To header field as specified in [RFC5322].
· If the EVVM user desires a callback, the EVVM Client SHALL include a phone number to be used for call-back in the Callback-Number header field as specified in section 7.3.8.2 “Callback-Number Header”.
· If the EVVM user desires to include emotion indication to the voice mail, the EVVM Client SHALL include the header field as specified in Section 7.3.8.1 “Emotion Indication Header”.
Change 3:  Add subsection “Callback Number Header”
4. EVVM Specific Headers
This section describes EVVM-specific message header formats.
…
5. Callback-Number Header
The following additional header field can be added to the message being deposited:

Header: "EVVM-CallbackNumber"

Description: Indicates the callback number by which the recipient can make a call to the sender.
This header is OPTIONAL.

The syntax of the Callback-Number header is specified below, in the ABNF format described in [RFC5234]:

callback-number
= phonenumber

Examples:

· EVVM-CallbackNumber: +12345678
Change 4:  Update section “Voicemail presentation”
5. Voicemail presentation

After fetching a voicemail from the EVVM Server, the EVVM Client SHALL distinguish the main body part (which may contain the voicemail sender’s voice) from other attachments. If the voicemail body consists of multipart/related structure [RFC2387] and includes a SMIL part which contains instructions on how the multimedia content should be rendered to the display and speakers etc. on the terminal, the EVVM Client SHALL present the voicemail accordingly.
The EVVM Client SHOULD render the media contained in the main body part to the user automatically when the user opens the voicemail with the background media, if present. After the main body is presented the EVVM Client SHOULD present the other attachments subject to the control/preference of the user and device capability.
If the voicemail fetched from the EVVM Server contains “EVVM-EmotionIndication” header and the EVVM Client supports emotion indication then the EVVM Client SHALL present the message’s emotion contained in the header value.
If the voicemail fetched from the EVVM Server contains any OpenPGP encrypted data, the EVVM Client SHALL first decrypt the encrypted data, according to [RFC1847], [RFC3156] and [RFC4880], before presenting the voicemail to the recipient.
If the voicemail fetched from the EVVM Server contains any OpenPGP signed data with digital signature(s), the EVVM Client SHALL first verify the digital signature(s), according to [RFC1847], [RFC3156] and [RFC4880], before presenting the voicemail to the recipient.
While presenting the voicemail, the EVVM Client can allow a user to reply to the presented voicemail with the identifier indicated by the Reply-to header in the voicemail or call back with the phone number indicated by the Callback-Number header in the voicemail.
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