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1 Reason for Change

This is a Use Case to demonstrate a switch between services with active group members only. 

2 Impact on Backward Compatibility

Switching between different enablers with active subgroups was not supported so far. Therefore this use case enables new features. 
3 Impact on Other Specifications

Other specifications will use this feature set to switch between services with the right participants. It is expected that this specification will be referenced by other enablers to use it for pleasant service switch.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

<provide a description of the intended actions to be taken by the group>

6 Detailed Change Proposal

7.1 Use Case – Service Switch with active group members

During the use of a service started with a static group some participants may leave others join. Discussing items with a chat means normally that only active group members could follow answers given to questions they followed before. While the chat is running participants think about changing the service media. E.g. they want to start a POC call too with the group that followed the messaging chat so far. 
7.1.1 Short Description

Due to the nature of communication with non persistent information exchange followed by a group automatically limits the communication to those that followed the thread. If a group wants to change the information channel by using another or additional service it is normally meaningful to only switch with the active members of the running service.  
7.1.2 Actors

Initiator:  Peter

Peter starts a chat with his group of friends (Eric, Martin, Florence, Petra, Elke and Beatrix) to discuss what to do tonight.  
Static Group Members: Eric, Martin, Florence, Petra, Elke and Beatrix 

Dynamic Service Group Members: Eric, Petra, Elke and Beatrix 

Peter didn’t know that Florence and Martin are not in town so they chat to him that there is no reason for them to follow the chat any longer and leave.  
Service Fork/Switch by: Beatrix 
Beatrix has some interesting information from a colleague about an event. She wants to inform the others by a POC call since all those details could be transferred more effective with a POC call. Therefore she initiates a parallel POC call with the “Dynamic Service Group Members”. 
7.1.3 Actor Specific Issues

Peter wants to reuse his group with his friends also allowing to perform media changes by group members.
Since Florence and Martin are not in town they would like to get no more information about activities they couldn’t participate anyway. 

If Betrix has all the addressing information to call Eric, Petra, Elke and Peter she can use the POC client to setup the call manually but this is very complicated. 

7.1.4 Actor Specific Benefits

Peter can start conversation with every static group he has in his data. 
Florence and Martin will not be addressed with topics they are not interested during a later service change.
Beatrix can call the active members of the messaging chat directly if the information about the “Dynamic Service Group Members” is available to her by permission.
7.1.5 Pre-conditions

Activities to join or leave a group need to be analyzed (may be logged and stored persistently) to identify the “Dynamic Service Group Members”.

A group member following a common service has the permission to get information about the “Dynamic Service Group Members” by request.

7.1.6 Post-conditions

If the events for joining and leaving the group are stored persistently active group members during a time period could be reconstructed for a search request, legal authorities or for service specific charging requirements.
7.1.7 Normal Flow
1) Peter starts a conversation via a messaging client to discuss a joined after work activity with his friends.
2) What Peter didn’t know is that 2 of his friends (Florence,Martin) are not in town, so they inform him shortly and leave the conversation.

3) Later during the day Beatrix is informed by a colleague about a nice event which could be a good start for this evening.  Since there are so many details she wants to use a POC chat to get fast feedback with low effort during lunch break.

4) Beatrix requests to setup a POC chat by calling the “Dynamic Service Group Members”.
5) When this chat ends the messaging chat might be reestablished in case of POC chat substitutes the messaging chat.

7.1.8 Alternative Flow

1) Peter starts a conversation via a messaging client to discuss a joined after work activity with his friends.

2) What Peter didn’t know is that 2 of his friends (Florence,Martin) are not in town, so they inform him shortly and leave the conversation.

3) Eric invited some contacts (Mr. X and Mrs. Y) known to him as friends of a friend that just visit the city. He didn’t know them personally but he took the action to guide them a little bit through his home town. Mr. X and Mrs. Y don’t want to disclose their identity so they would be handled as anonymous group members.
4) Later during the day Beatrix is informed by a colleague about a nice event which could be a good start for this evening.  Since there are so many she wants to use a POC chat to get fast feedback with low effort during lunch break.

5) Beatrix requests the “service switching server” to arrange a POC chat with the “Dynamic Service Group Members”. (Using a “service switching server” allows the support of anonymity directly since the client will not get a list with the complete address information.)
6) Beatrix also invited her colleague to the POC chat to answer questions by the one who knows best.

7) When this POC chat ends the related messaging chat might still continue. 

7.1.9 Operational and Quality of Experience Requirements

Threads could be moved between different services seamlessly by informing only the interested communication partners. Inconvenience and dissatisfaction could be reduced to all members of static groups used to start services.
8. New Requirements:
Members following a communication service SHOULD be supported to change (add or substitute to) the underlying communication service.

Active members SHOULD be allowed to retrieve information about other active members to initiate the necessary transactions to switch to another service. (Other users may not be disclosed in case of anonymity)???
In case of anonymity of group members a service switch SHOULD be performed as well.

Before a service switch could be performed potential members of the new communication service SHALL permit that switch.
Only members that allow that switch SHOULD be addressed via the additional communication service.

Members that disallow the service switch MAY get a signal when the dependant other service is finished.
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