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1 Reason for Contribution

REL launched a survey of Document Editors to get feedback on the Editors drafting Rules. This contribution summarizes the results received by 26 Feb 2008
2 Summary of Contribution

Two editors have responded. The results are given below
3 Detailed Proposal
To date three responses have been received.

	Question
	Respondent A
	Respondent A
	Respondent C

	1. Have you read the OMA Drafting Guidelines? If not, why? 
	I didn’t read the OMA Drafting Guidelines before entering the survey, but I have now. I didn’t read it before, as I must have missed its publication, and didn’t know they were available already.
	Just now.  I was not aware of the document's existence prior.
	I've not read the whole guideline document however I've used it for reference. 

	2. How often do you consult this document to find information needed when editing a document? 
	As I hadn’t read it before I haven’t consulted the document before. After having read it, I don’t think I will need it often, as it documents basically the editing practices I already adopted myself.
	Once.  I usually use the template as guidelines.
	Not very frequent only when the template doesn't give guidance or if there is a discussion.

	3. Have the drafting guidelines been helpful when you have created technical documents?
	See answers to questions 1 & 2, which summarize my usage of the drafting guidelines.
	No.The templates are usually good enough.
	Yes in trying to keep the layout consistent.

	4. Have you been having problems with using styles in the technical document and if so what problems? 
	Haven’t really had problems with using styles, other than usually having to re-apply the proper styles when copying & pasting pieces of text from input contributions and change requests into the technical document.
	No, word seems to handle this just fine.
	I'm quite picky when it comes to the use of styles, and copy & paste always gives me problems as does the styles in the templates.

	5. Do you think there is something missing or unclear in these guidelines? 
	I don’t think there is anything unclear in the guidelines. One thing that could be added to the guidelines is further guidance on the labels of references. These are currently highly inconsistent between the various technical documents (e.g. one document uses [3GPP IMS], while another uses [3GPP TS23.228], to refer to the same 3GPP document). I think that that can be improved by setting up guidelines on how to label references to OMA documents, to 3GPP documents, to 3GPP2 document, to IETF documents, etc.
	The document makes an assumption that the reader is well versed in the technical aspects of english.  For example, words like Homogenity may not be well understood by people who are not native english speakers (and may be difficult for some Americans as well ;) ). Section 6.3.1 is full of difficult words and should have more examples.
	As I only consult them when in doubt I'm not doing any consistency checks.

	6. What are the major obstacles you have encountered as editor of technical documents? 
	None really, apart from the fact that the quality level of change requests really differs between the various instances. Meaning, that for some change requests it is really easy to incorporate them, because it is crystal clear what needs to be added/removed/changed, where others sometimes are harder to incorporate because the exact changes are unclear (or it is not clear to which part of the document the changes apply).
	Getting people to agree to the language of a sentence.  This is mainly due to people not completely agreeing to the intent of the sentence or to the interpretation of the sentence.
	It is usually keeping styles and figures consistent.

	7. What can OMA do to improve the conditions for document editors?
	I believe that two things can be improved:

1)   Formally describe the editor’s role in either the process document or the drafting guidelines. In here it can be detailed what the responsibilities of the editor’s are and what they are allowed to do without having full group approval beforehand (e.g. what kind of “editorial” changes may an editor incorporate on his own, what kind of changes (e.g. style updates or language updates) may an editor make to a change request while incorporating it). I notice that various OMA participants have different views on this, and the various groups all operate under different rules. 
2)    Create “drafting guidelines” for change requests and input contribution. This is needed to equalize the quality level of these documents. In these guidelines the way changes need to be marked can be standardized, as well as conventions on how to mark the differences between various revisions of the same document. 

	Hire a tech writer for each enabler to ensure proper english and layout.  This will cost the organization a bit, but it will guarantee homogenity amongst documents. 
	 I think there could be better rules when it comes to figures, and more enforcement when it comes to the styles.


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The above information is provided for REL to review and discuss.
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