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1 Reason for Change

This use case is being submitted to help with the completion of the Presence RD and to keep the RD on schedule per the WISPR.

2 Impact on Backward Compatibility

None

3 Impact on Other Specifications

Modifies the current version of the RD (OMA-RD_Presence-V1_0-20031222-D)

4 Intellectual Property Rights Considerations

None

5 Recommendation

Recommend that this use case be reviewed by the Requirements WG and as agreed incorporate as use case 5.1 (Setting up my Presence Service) in the RD.

6 Detailed Change Proposal

5.1 Configuring My Presence Service

5.1.1  ASK  \* MERGEFORMAT Short Description

This use case shows how mobile subscribers configure their Presence Service preferences (e.g. preferred means of communication, blocking of a user). The mobile subscriber is able to indicate and configure how he/she wants to be contacted (e.g. indicate to others that she wants to be contacted through Instant Messaging when he/she is in a meeting) and to which person(s) he/she does not want to provide his/her presence information.

5.1.2 Actors

· Alice – Configures the presence service according to her preferences

· Bob – Wants to get Alice’s presence information and contact her

· John – Wants to get Alice’s presence information and contact her

· Presence Client (PC) – Resides in the mobile device of Alice, Bob and John

· Instant Messaging Client – Resides in the mobile device of Bob and Alice

· Presence Enabled Address Book – Resides in mobile devices of Bob and John and is able to get presence information from the Presence Client (PC)

· Presence Server (PS)- Resides in the network

5.1.3 Actor Specific Issues

Alice wants:

· To configure her presence service in order to indicate that she wants to be contacted only by Instant Messaging, when she is in a meeting

· To configure her presence service in order not to be contacted by Bob at any time, without him knowing that he is blocked (polite blocking)

Bob wants to:

· Get in touch with Alice when she becomes available 

John wants to:

· Get in touch with Alice regardless of the means of communication (e.g. messaging, voice)

The Presence Service to work automatically behind the scenes, requiring a minimal amount of user interaction

5.1.4 Actor Specific Benefits

Alice:

· Is able to be contacted by John according to her preferences (only by Instant Messaging when she is in a meeting)

· Is able to block Bob, without him knowing that he is blocked

Bob:

· Is able to get in touch with Alice

5.1.5 Pre-conditions

· Alice, Bob and John  are all provisioned to use the Presence Service

· All the actors are able to make changes in their presence information by themselves (i.e. they are in coverage area all the time)

5.1.6 Post-conditions

· Alice is successfully contacted with Instant Messaging when she is in a meeting

· Bob does not manage to contact Alice

· John manages to contact Alice with Instant Messaging while she is in a meeting

5.1.7 Normal Flow

1. Alice invokes her Presence Service Settings menu in her mobile device

2. Alice chooses the “Preferences” option and in the “Profiles” option defines a new profile named “in a meeting” 

3. Alice inside the “in a meeting” profile chooses the “Communication preferences” option and defines that she wants to be contacted only by “Instant Messaging” when she is using this profile

4. Alice chooses again the “Preferences” option and in the “Contact List” option chooses Bob’s entry

5. Alice defines that she does not want Bob to have access to her Presence information and “blocks” him

6. Bob invokes his presence enabled “Address Book” in his mobile device and chooses Alice’s entry trying to retrieve Alice’s presence information from the Presence Client (PC) in her mobile device

7. As Alice has “blocked” him and the presence information he receives is fake and he sees that Alice is “not available” although in reality she is

8. John tries to retrieve Alice’s presence information from his presence enabled “Address Book” in his mobile device

9. John sees that Alice is “in a meeting” and the only indicated way he can get in touch with her is through “Instant Messaging”

10. John sends her an instant message asking her what time she finishes her meeting

11. Alice replies back to him with an instant message informing him about the finishing time of meeting

5.1.8 Alternative Flow

None

5.1.9 Operational and Quality of Experience Requirements

· Bob does not realise that he has been “blocked” and thinks that Alice is not available

· Alice is able to modify her “Profile” Settings according to her preferences in an easy way

· Alice is not contacted with other means of communication apart from the ones indicated (in the example of being “in a meeting” only by Instant Messaging)
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