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1 Reason for Change

This is to describe an Instant Messaging (IM) use case for making use of Group Management (GM) functionalities.

2 Impact on Backward Compatibility

No backward compatibility issues exist. 

3 Impact on Other Specifications

The GM functionalities are to be provided by the GM specifications. 

4 Intellectual Property Rights Considerations

No Intellectual Property Right (IPR) considerations exist. 

5 Recommendation

To discuss this change proposal for the use case about GM use in IM. Once agreed then to be included in the Requirements Document (RD) for IM. 

6 Detailed Change Proposal

Use Case – IM Use for Group Management

 ASK  \* MERGEFORMAT Short Description

This use case shows how mobile subscribers are making use of Group Management functionalities (e.g.: add to contact list, delete from contact list, initiate groups for IM chat). The GM functionalities can be classified either as: 

· Dynamic: These are the ones used over group IM communications (chat).  

· Static: These are the ones allowing the creation, management and deletion of IM communication groups (chat rooms). 

The mobile subscriber is given the ability:

· To decide how to manage his/her contact list(s). 

· To engage group mode communications using the specified IM service.

Actors



· Julia – She is the primary user to make use of Group Management functionalities. Both to manage her contact list(s) and to create/initiate a group IM communication. 

· Romeo – He acts as an example of a potential contact, i.e.: one to be added in Julia’s contact list(s). When added, either by invitation or by joining, Romeo’s contact details constitute a given contact and member of the group. 

· Maria – She acts as an example of a given contact, i.e.: one to be managed within Julia’s contact list and able to participate in chat communication initiated and controlled by Julia. 

· Instant Messaging (IM) service.

· Group Management (GM) functionalities.

Actor Specific Issues

Julia wants:

· To configure her contact list by adding a contact – in this case, Romeo.

· To configure her contact list by modifying the contents of the contact list. 

Romeo and Maria are:

· Members of the Julia’s contact list management requirements. 

The IM service provides:

· The communication(s) facilitated by GM functionalities between Julia and Romeo and/or Maria.

The GM functionalities: 

· To be able of supporting the above manipulations in the most efficient way possible.

· To work according to the commands of Julia. 

Actor Specific Benefits

Julia:

· Is able to add Romeo to her contact list according to her preferences.

· Is able to manipulate her contact list and place Romeo’s details accordingly.

Romeo:

· Becomes member of chat rooms created by Julia 
· Is able to participate in group-mode IM communication controlled and moderated by Julia.
Maria: 

· Is already in Julia’s contact list 

· Can be invited or join after request Julia’s chat room(s).

Pre-conditions

· Julia, Romeo and Maria are all provisioned to use the IM Service.

· The IM service they are all subscribed to is enabled by GM functionalities. 

Post-conditions
Julia has added Romeo to her contact list(s) and creates a chat room inviting him as well as Maria.

Romeo and Maria engage to the chat session but with limited privileges. They are able to leave the group IM communication at any time they choose.

Normal Flow
1. Julia decides to input Romeo’s contact details in her contact list in order for him to able to join her chat rooms. She inputs the Romeo’s contact details under her contact list “colleagues”. 

2. Julia invites Romeo to her chat room.

3. Romeo accepts invitation. Romeo is a member of the group assigned “colleague discussions” .

4. Julia notifies Maria for the chat in that group. Maria’s contact details are in contact list “friends”.

5. Maria joins the group (“colleague discussions”) IM communication.

6. Julia and her two friends are in group mode IM communication.

7. After a while Maria decides to leave the group – she does so.

8. Julia and Romeo continue the IM communication (still group, but two participating users).

9. Both decide to terminate the communication – First Romeo, then Julia leave the group.

10. After termination, Julia decides to include Romeo to her “friends” contact list. She does so by adding his details in that list and then deletes it from the list “colleagues”.

Alternative Flow

1. Julia decides to input Romeo’s contact details in her contact list in order for him to able to join her chat rooms. She inputs the Romeo’s contact details under her contact list “colleagues”. 

2. Julia invites Romeo to her chat room.

3. Romeo accepts invitation. Romeo is a member of the group assigned “colleague discussions” .

4. Julia invites Maria for the chat in that group. Maria’s contact details are in contact list “friends”.

5. Maria joins the group (“colleague discussions”) IM communication.

6. Julia and her two friends are in group mode IM communication.

7. After a while Maria decides to leave the group – she does so.

8. Julia and Romeo continue the IM communication (still group, but two participating users).

9. Both decide to terminate the communication – First Romeo, then Julia leave the group.

10. After termination, Julia decides to include Romeo to her “friends” contact list. She does so by moving his details in that list from the list “colleagues”.

Operational and Quality of Experience Requirements
· Julia has control over her contact lists(s) and she is able to modify them accordingly.

· Romeo is added to Julia’s contact list and in invited to participate in the chat room.

· Julia also invites Maria to join the group IM communication.

· All three engage to group IM communication.
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