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1 Reason for Change

This paper is Change Request for OMA-RD_IM-V1_0_0-20040510-D.doc. The following changes have been suggested.

2 Impact on Backward Compatibility

N/A

3 Impact on Other Specifications

N/A

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To have these proposed changes accepted.

6 Detailed Change Proposal

Add the following changes to section 5 of the RD:

5.22 Use Case – Quick Answer

5.22.1 Short Description  ASK  \* MERGEFORMAT 
This use case describes the quick answer in IM service. For many IM users, there are some messages to be usually used as answers. The IM user can preset these messages before he starts an IM session, and he can quickly send these pre-configured messages as an answer by making fewer inputs in the IM session. The quick answer messages are stored in the IM server so that the IM user can set these messages once and use those from different terminals.

5.22.2 Actors
· Julia – She is a normal user of the IM service.

· Instant Messaging (IM) service provided.

5.22.2.1 Actor Specific Issues

Julia wants:

· To quickly answer other user’s message with few typing and searching.
· To set the quick answer once, and use it through different terminals. 

The IM service providers:

· Wants to provide a more convenient method for users, in order to increase revenue.

5.22.2.2 Actor Specific Benefits

Julia:

· Quickly answer other user’s message with few typing and searching. 
The IM service providers:

· Make users feel the IM service is very convenient, encourages more and more people to use the IM service.

5.22.3 Pre-conditions

· Julia is a registered and authorised user of the IM Service.

· Julia has an IM compatible mobile device

· Julia has an IM compatible PC Client

5.22.4 Post-conditions
· Julia can quickly answer other user’s message without typing too many characters or doing too many actions.

5.22.5 Normal Flow
1. Julia navigates to the IM client application on her mobile device.
2. Julia inputs her username and password to login the IM service.

3. After login successful, Julia navigates to the quick answer page on the IM client, and chooses “add a quick answer message”.
4. Julia inputs the message content “I’m in meeting.”.
5. IM client uploads the message content to the IM server. IM server stores the new quick answer message and the uploading client identifier.
6. Some days later, Julia logins the IM server using her IM PC client. IM server recognises it’s a different client which has not received the new quick answer, then sends the “I’m in meeting” quick answer message to Julia’s IM PC client.
7. Julia joins in an IM session and chats with other IM users. 
8. Julia receives a message from another IM user.
9. Julia selects the pre-configured message “I’m in meeting” from quick answer list view and sends it to the IM user.
5.22.6 Alternative Flow


5.22.7 Operational and Quality of Experience Requirements

The user must be able to use quick answers.

Inserting a quick answer in a message must take as few as possible acts.
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