[image: image1.jpg]"sOMaQa

Open Mobile Alliance



Doc# OMA-REQ-2004-0597R01-CR_PoC_Multiple group operation - Intersession communication – use case
Submitted to REQ
Submission Date: 17 June 2004
 Doc# OMA-REQ-2004-0597R01-CR_PoC_Multiple group operation - Intersession communication – use case
Submitted to REQ
Submission Date: 17 June 2004

Input Contribution

	Title:
	Inter Session Communication, Use Case
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	To:
	REQ WG

	Source:
	Sungjin Park, Samsung, sungjin43.park@samsung.com
SK Sung, s.sung@samsung.com
Kyung-Tak Lee, kyungtak.lee@samsung.com

	Attachments:
	n/a
	 FORMCHECKBOX 
 Public       FORMCHECKBOX 
 OMA Confidential

	Replaces:
	OMA-REQ-2004-0597-intersession-multiple-group 


1 Reason for Contribution

This use case supports the change request related to intersession communication in multiple group operation. It is for illustrative purpose, but could also be added to the current PoC RD if agreed.
2 Summary of Contribution

This Use Case presents a real-time conference call between two sessions that needs translation to each other. To obtain translated conversation and negligible delay time, use case puts an empowered participant joining two sessions and enabling simultaneous communication between sessions.
3 Detailed Proposal

5.16 Use Case P, Real-time translation in multiple joint group sessions

5.16.1  ASK  \* MERGEFORMAT Short Description

· Aleksandra from company A, Boris from company B, Charlie from company C and Debbie from company D need to collaborate in a joint project. Unfortunately, Aleksandra and Boris only speak Russian, while Charlie and Debbie only speak English. In order for them to understand each other anyway, they hire an English-Russian interpreter, Ivanna, as an additional member of the group for the duration of the project. 

· Although the members agreed to have joint face-to-face meetings on a regular basis, they would also like to be quickly in contact with each other whenever someone has a question to ask or an issue to raise to the group. Due to the language barrier problem, it is not convenient for them to do so in writing (e.g., electronic mail), so they decide to establish two PoC group sessions: Aleksandra and Boris in the “Russian” group, Charlie and Debbie in the “English” group, and Ivanna (the interpreter) in both groups.

· Ivanna is in charge of translating any speech coming from one group to the other group. It is desirable to keep the flow of discussion uninterrupted by the language barrier problem. Especially when members of a same group are arguing each other, they don’t want to wait extra translation time after each sentence for the other group to follow. It is therefore desirable that Ivanna gives the translation to the other language while listening at the same time.

5.16.2 Actors

Participants

· Aleksandra, Boris, Charlie, Debbie and Ivanna

Service provider

5.16.3 Actor specific issues

Participants

· Want to quickly communicate using voice to a broad number of people, and have all those people participate in a discussion.

· Want to run discussion without being bothered by the language barrier problem.
Service provider
· Wants to provide corporate customers a useful service (real-time translation) that motivates high demand and increases revenue.
5.16.4 Actor specific benefits
Participants

· Can conduct discussions even if they don’t speak the same languages.

· Need to hear only what they are able to understand (e.g., Russian members need to hear only Russian translation, not the English versions they don’t understand anyway).
· Can conduct discussions without being interrupted by time spent in translations.
Service provider
· Takes revenue from PoC voice calls.
5.16.5 Pre-conditions
· All parties have PoC capable terminals and PoC service subscriptions.
· All members of the four companies have beforehand joined either the “Russian” group or the “English” group, depending on the language they speak.
· Ivanna, the interpreter, has beforehand joined both the “Russian” and “English” groups.
· Ivanna has been assigned a higher priority over the other members of the groups, so that when two members of the two groups start to talk almost simultaneously, she is still able to transmit the translation for the member who started first by pre-empting the member who started later.

5.16.6 Post-conditions

· All members have finished their joint group discussions and ended their sessions.

5.16.7 Normal Flow

· Aleksandra, a member of company A, has a question about the joint project she is participating in and decides to setup a pair of joint “English” and “Russian” group sessions: Aleksandra and Boris in the “Russian” group, Charlie and Debbie in the “English” group and Ivanna the interpreter in both groups.

· Once the joint sessions have been setup, Aleksandra asks the question to the “Russian” group. While listening to the question, Ivanna translates it simultaneously in English to Charlie and Debbie.

· Charlie is the first to answer Aleksandra’s question. While listening to the answer, Ivanna translates it simultaneously in Russian to Aleksandra and Boris.

· Debbie does not agree with Charlie’s answer. The two members of the “English” group start to argue with each other. While they are arguing, Ivanna translates their discussion in Russian to Aleksandra and Boris at the same time. The fact that translation is transmitted in real time allows them to follow the discussion without the need for the arguing English members to wait extra-time for translation after each opinion they give.

· At a certain point in time, Boris joins to the English members’ discussion and starts to talk. Ivanna hears Boris’s opinion and transmits it to the “English” group. Charlie, who started to talk a bit later than Boris, is interrupted by Ivanna due to her higher priority.

· The discussion goes on until all members finish their discussion and finally answer Aleksandra’s initial question. All members leave their PoC sessions and return to their assigned tasks.

5.16.8 Operational and Quality of Experience Requirements
PoC terminals should support (as a minimum) the same operational and quality of experience requirements mentioned in the “User Defined Group Call” use case.
In case a user participates in multiple joint group sessions (e.g., Ivanna the interpreter), the requirements are the following:

· The user shall be able to talk to a certain group while receiving talk burst from another group.

· Whenever he/she needs, the user shall be able to hear traffic from any group where communication starts first.
· If the user needs to coordinate discussion of the joint groups, he/she shall have pre-emptive priority in each group.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Consider the document and presentation about this use case, then recommend to include the related high-level requirements in the current PoC RD. Optionally, add this use case to the current PoC RD, OMA-RD_PoC-V1_0-20040603-C, if agreed.
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