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1 Reason for Contribution

The WID of PoC2 intends to enhance PoC1 and to provide new requirements and features for advanced PoC service.
This contribution gives use case to enhance the PoC user experiences.
2 Summary of Contribution

This contribution presents a use case and requirements for missing PoC service request notification. The user may miss the PoC service request for many reasons, such as out of the PoC service coverage, PoC function is shut off, and some else. It is a very bad experience for the PoC user if she/he does not know there missed PoC service request. The PoC service enabler should notify the PoC user who had missed PoC service request. The missing PoC service request notification should be specified by the service provider and chosen by the user itself. It may be the MMS (SMS) or a phone call or a voice message etc.
3 Detailed Proposal

******Text for RD*******
5   Use Cases
(Informative)

5.x   Notification for missed PoC service request
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	X
	X
	X
	X
	

	Additional Keywords
	
	
	
	
	


Table 1: Affected Areas for 5.x
5.x.1  ASK  \* MERGEFORMAT Short Description

This use case depicts situation that a PoC user could get notification when she/he missed the PoC service request. The notification ways are specified by the service provider, it should be chosen by the PoC user.
5.x.2 Actors

The involved actors are:

· PoC subscriber: A, B, and C
· PoC service provider
5.x.2.1 Actor Specific Issues

PoC subscriber A:
· wants to setup a PoC session with the PoC subscriber B and C;
PoC subscriber B, C:
· wants to get the notification if she/he missed a PoC service request;
· can select the way of notification, for example MMS(SMS), or voice message etc;
PoC service provider

· PoC service provider has specified the way of missing PoC service request notification;
5.x.2.2 Actor Specific Benefits

The benefit for PoC subscriber A is:

· even if the session setup is not successfully, PoC subscriber B and C could be notified; the PoC subscriber B and C may contact A when they received the notification;
The benefits for PoC subscriber B and C are:

· if PoC service request is missed, the user could get the notification by service provider;
· The way of notification is chosen by the user itself;
The benefits for service provider are:

· Could provide the better experience for PoC user;
· Could increase the revenues;
5.x.3 Pre-conditions

· The required pre-conditions are:

· PoC subscriber B and C are capable of choosing the way of notification; 

· PoC subscriber B shut off the PoC function;
· PoC subscriber C is out of PoC service coverage;
5.x.4 Post-conditions

· The required post-condition is:

· PoC subscriber B and C get the notification for the missed PoC service request;
5.x.5 Normal Flow

1. The normal flow for this use case is:

2. PoC subscriber B selects the MMS;
3. PoC subscriber C selects phone call; 
4. PoC subscriber A invites PoC subscriber B and C, but she/he gets no response. after time out, PoC subscriber A gives up the invite;

5. PoC service provider notifies PoC subscriber B that a PoC service request from PoC user A was missed: using the MMS as selected by PoC subscriber B;

6. PoC service provider notifies PoC subscriber C that a POC service request from PoC user A was missed: using the phone call as selected by POC subscriber C;

7. PoC subscriber B and C may contact PoC subscriber A after they received the notification;
5.x.6 Alternative Flow

None identified

5.x.7 Operational and Quality of Experience Requirements

None identified

*******Derived / Proposed Requirements*******
· A PoC user SHALL be able to select the way of missing PoC service request notification;
· A PoC user SHALL be able to get the notification when she/he missed PoC service request;
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is proposed to incorporate the use case to the first version of PoC2 RD.
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