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1 Reason for Contribution

An action item from the Barcelona FTF meeting was to provide a use case on reply to long list of addresses as suggested in OMA-REQ-2004-0912-DS-Email-minutes-Sept-28-.
R02 address the comments received during December 1, 2004 Conference call.
2 Summary of Contribution

This contribution presents a use case on use case on reply to long list of addresses while mobile. It also describes derived requirements.
3 Detailed Proposal

3.1 Use Case P2P / CORP, Replying or forwarding to e-mails on the go
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	x
	x
	x
	x
	

	Additional Keywords
	
	
	
	
	


Table 1: Affected Areas for 5.4

3.1.1  ASK  \* MERGEFORMAT Short Description

A user wants to reply to an e-mail received on his e-mail client.
3.1.2 Actors

· The user of mobile e-mail (e.g. employee)

· The owner of the e-mail server (e.g. enterprise)

3.1.2.1 Actor Specific Issues

· The user of mobile e-mail:

· To be able to send e-mails from mobile devices

· The owner of the e-mail server:

· To allow users to send e-mail in a secure manner from the owner e-mail server

3.1.2.2 Actor Specific Benefits

· The user of mobile e-mail:

· Can efficiently reply to e-mail while mobile 

· The owner of the e-mail server:

· Enterprise: 

· Increase in responsiveness of employees

· Increase in productivity

· Send e-mail from e-mail server / corporate domain. This is important for:

· Audit / logging

· To control / monitor e-mail sent by employees

· To certify source of e-mails

· To satisfy legal requirements

· Service provider:

· Can provide secure ways to send e-mail its customers

3.1.3 Pre-conditions

· The user of mobile e-mail:

· Has an account with e-mail providers

· Has a device with a client able to compose and send e-mails

· Client is appropriately configured

· Account is appropriately configured

· The owner of the e-mail server (e.g. enterprise)

· User has account

· User preferences that affect the server are known

· The user has received an e-mail that he wants to reply to or forward.

3.1.4 Post-conditions

· E-mail reply by user has been sent from the e-mail server (located in appropriate domain)

3.1.5 Normal Flow
1. User decides to reply to an e-mail (e.g. hits reply all)

2. User adds text and attachments to the reply.

3. User can modify forwarded e-mail:

a. Edit

b. Remove attachments

4. User completes composition of an e-mail on mobile client

5. User selects to send the e-mail

6. Client connects with e-mail server and uploads the e-mail

7. E-mail is sent from e-mail server
8. E-mail may be saved in a sent folder (based on preference of user or behaviour/settings of e-mail server)

9. Sent e-mail in sent folder is reflected in e-mail sent folder as in 5.2 (based on preference of user or behaviour/settings of e-mail server). 

3.1.6 Alternative Flow

1. If whole e-mail body or attachments have not been downloaded to the client, the client does not have to download the missing parts. 

a. In such a case, at step 7, the server completes the body and attachments before sending and saving (step 8).

2. In case 1 above, the user can request additional parts of the body if he / she want to edit missing part (e.g. change text).

a. In such a case, at step 7, the server completes the remainder of the body and attachments before sending and saving (step 8).

3. In case 1 above, the user can remove attachments without downloading them

a. In such a case, at step 7, the server completes the remainder of the body and attachments (without the “removed attachments”) before sending and saving (step 8).

4. If the list of address to reply to is long, the client truncates it at step 6.

a. In such a case, at step 7, the server completes the list of address to send the message to before sending and saving (step 8).

5. In case 4 above, the user can edit the list of users to reply to at step 3. 

a. When determined appropriate, the client at step 6 sends the whole reply list or a truncated list with indications of the changes. In the latter case, at step 7, the server generates the list of address to send the message to before sending and saving (step 8).
6. The same flows can apply when forwarding an e-mail.

3.1.7 Operational and Quality of Experience Requirements

· Exchanges should be secured (e.g. encrypted) or at least securable if desired by user, e-mail server owner or settings of the client

· The flows above show work with e-mail server behind a firewall

· The flows above should be supported on any target network technology including 2.5G, 3G and WLAN

· The solution should be able to handle devices that are temporary offline

3.2 Resulting additional requirements

6.1.4       Usability

19. The client MUST allow the user to forward an e-mail with attachment without downloading the attachment to the client.

20. The client MUST allow the user to forward an e-mail not completely downloaded without having to download the remainder to the client.
21. The client MUST allow the user to reply to an e-mail with attachment without downloading the attachment to the client.

22. The client MUST allow the user to reply to an e-mail not completely downloaded without having to download the remainder to the client.
23. The client MUST allow the user to edit a replied e-mail partially downloaded to the client and have the resulting e-mail sent from the server.

24. The client MUST allow the user to edit a forwarded e-mail partially downloaded to the client and have the resulting e-mail sent from the server.

25. The client MUST be able to download body parts that the user wants to edit when replying to an e-mail partially downloaded to the client.

26. The client MUST be able to download body parts that the user wants to edit when forwarding an e-mail partially downloaded to the client.

27. When replying to a long list of addressees, the client MUST be able to optimize the amount of information uploaded by the client to the server to describe the addresses and have the server complete the addresses.

28. When replying to a long list of addressees, the client MUST allow the user to edit the addresses. 

29. When replying to an edited long list of addressees, it MUST be possible to optimize the amount of information uploaded by the client to the server to describe the edited addresses and have the server resolve and complete the addresses.

30. The mobile e-mail enabler SHOULD minimize the amount of information that a user must provide to provision an e-mail client to access the appropriate e-mail server. 
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

As agreed in OMA-REQ-2004-0912-DS-Email-minutes-Sept-28- and in Barcelona, we recommend adding the use case in section 5 of the RD and the requirement changes in section 6.1.4 of the RD.
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