	Deduction
	1. Voice and messaging/SMS generate the most of total mobile revenue

	Technological requirements
	Messaging1 experience are to be improved

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	Push SIP, CPM


1) It can be noted that one reason for the great success of the very simple SMS service is the ubiquitous support across 3GPP mobile devices, making it possible for users to exchange SMSes with any other user, not having to care about whether or not the recepients’ client, subscription or current network is capable of receiving the SMS. Modifying that service might create incompatibilities between implementations and deployments, possibly eroding the base for its success, why it might be better to concentrate improvement of messaging experience towards new services, keeping SMS as is.

	Deduction
	2. Access information using browser, access e-mail and access social networking continue driving mobile Internet adoption

	Technological requirements
	Integration with Social Networks

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	


	Deduction
	3. The number of mobile users connecting using a USB modem plugged in a PC is growing

	Technological requirements
	Other type of devices are to be managed

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	DM, DCAP


	Deduction
	4. The fastest growth in business revenues has come from mobile services

	Technological requirements
	Consumer and business segments are different, and may have different requireme

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	DM, DCAP


	Deduction
	5. User Experience is a key for attracting users

	Technological requirements
	Operators must be able to create their own User Experience

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	DM, DCAP


	Deduction
	6. More complex devices are available on the market and need to be managed

	Technological requirements
	

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	DM, DCAP


	Deduction
	7. New actors (WebCos) as Service Providers for final users, using the mobile network as transport facility

	Technological requirements
	

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	


	Deduction
	8. Users may like more flexibility on packaging services in terms of charging

	Technological requirements
	

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	


	Deduction
	9. Users may not want to care about the connectivity, but they want an easy “service roaming”

	Technological requirements
	

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	


	Deduction
	10. Additional opportunity for operators on connecting end-users with 3rd party services…and getting paid by the 3rd party for doing so

	Technological requirements
	Identify which APIs and binding need to be specified

	Ecosystem requirements
	Improve the possibility to expose value added capabilities to 3rd party and getting paid by the 3rd party for doing so

	Activity (on going/new) in OMA
	APIs activity (NGSI, PSA, …)





	Deduction
	11. Peer-to-Peer is a type of traffic growing in the mobile network too, that may be a threat or an opportunity for mobile operators

	Technological requirements
	It should be possible to reduce the side-effect of Peer-to-Peer applications on operators’ networks

Find new ways and architectures for challenging (new) competitors (e.g. P2P vs. C-S)

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	



	Deduction
	12. Objects (things) become progressively addressable and more intelligent

	Technological requirements
	

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	



	Deduction
	13. Data owned by the mobile operators represent a value that may be exploited offering contextualized services or offering value added information to third parties

	Technological requirements
	· Users’ related data allow for Profiling the User, contextualize services, derive value from raw data that may be exploited by the service provider or exposed to other parties

· Personal Data 

· CDR data

· Location Related info

· Usage of Internet Connectivity

· Services usage

· Frequently contacted people

· ...

· Statistical Data (related to more than one user)

· Usage of Network Resources

· Location Information and mobs movement

· ...

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	SUPM


	Deduction
	14. Users demand for services based on information/content getting the right information/content as fast as possible

	Technological requirements
	

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	



	Deduction
	15. Operators are competing with other actors on offering APIs to the developers community

	Technological requirements
	

	Ecosystem requirements
	

	Activity (on going/new) in OMA
	



