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1 Description

Description and Objectives of Work to be Undertaken (including Justification and Use Cases):

Social Networking Service (SNS) has a reach of 66% of Internet, and is a rising phenomenon in Mobile Internet. Mobile phone is a ubiquitous personal device and is hence the best medium of access to social networking. The updates can be sent and received on the go. When accessing the internet on PC, one is accessing the information about some past event and not real time. In contrast, with mobile phone one can take part in the event, capture it, provide comments and share all this with others. Mobile phone therefore provides richer social interaction. eMarketer has estimated that the mobile social networking users would exceed 800 million by 2012. Visiongain believes that revenue from mobile social networking and user generated content will grow to around $60 billion in 2012.
Moto Blur and Vodafone 360 were launched at almost the same time in Q3 2009. It is expected that more and more mobile social networking services will be available in the market in the next a couple of years.
Current mobile social networking services, e.g. Moto Blur and Vodafone 360, are primarily the aggregation of popular Internet social networking sites such as Facebook, MySpace and Twitter, plus other RCS-like features and infotainment services. From end user perspective, the biggest challenge is interoperability, i.e.:
· Can a Moto CLIQ user access Vodafone 360?

· Can a Moto CLIQ user share his content with his friend that uses H1 / Vodafone 360?
This proposed Interoperable Social Network RESTful APIs (SocialREST) Work Item will define a set of features that enable the interoperability for users using different mobile phones and different mobile social networking services. It aims at improving the user experiences on their social networks by:

1) accessing various mobile social networking services from the same handset (e.g. Moto CLIQ for Moto Blur and Vodafone 360);
2) accessing the same social networking services from various handsets (e.g. Moto CLIQ and Samsung H1 for Vodafone 360); and

3) networking with friends in other handset and social networks (e.g. Moto CLIQ of Moto Blur networks with H1 of 360) 
4) integrating mobile communication and network capabilities with the mobile social networking service(e.g. push a message to a friend)
The SocialREST may also need to create the mobile profile of some external protocols (e.g., Atom) to facilitate its use in the mobile environment.
Work Areas:

The work area for this proposed SocialREST Work Item is to define a set of features that enable the interoperability among different mobile handsets and mobile social networking services:
· One handset can access various mobile social networking services provided by different carriers and / or other vendors
· Various handsets from different manufacturers and carriers can access the same mobile social networking services

· The user of one social networking service can connect with his friends who are users of other social networking services
· Optionally, it may be needed to create the mobile profile of some external protocols (e.g., Atom) to facilitate its use in the mobile environment.
Issues this Work Item is Aimed to Solve
OMA MSC (Mobile Social Community) BoF has analyzed and identified the gaps in mobile social networking arena. In particular, the BoF highlighted that a valuable feature could be interoperability between Internet technologies and mobile technologies.
With the rising mobile social networking services in the market today, the Interoperability is becoming more and more critical for mobile operators and manufacturers to achieve success in this emerging market.
Thus this work item aims to solve the interoperability issue.

Market Benefits:
In the ecosystem of mobile social networking, the interoperability will effectively connect all dots together and benefit all stakeholders in the value chain.

The subscribers / end users will have more options and freedom to use the mobile social networking services which he/she feels more valuable without having to switch operators or having to switch mobile phones.

The operators will have more customer loyalty and be able to retain customers even if subscribers use a different social networking service. Furthermore, operators will also be able to increase its customer base and improve ARPU by offering unique, differentiated value of its mobile social networking service to the subscribers all around the world.
The manufacturers will be able to make the mobile phone that can connect to all mobile social networking services of all operators without having to change the code. Thus the manufacturers will benefit from lowering the development cost, shortening the time to market, and increasing the market share by outreaching to broader markets.
Expected Market Penetration:
The mobile social networking market is rising and proved by recent momentums of various launches and attempts by different operators and manufacturers globally. However there is a high pressure from end users to make it open and interoperable.

The mobile social networking users would exceed 800 million by 2012, and the total addressable market of mobile social networking and user generated content will grow to around $60 billion in 2012.
Thus the market is expected to well accept the work covered by this Work Item, as it aims to solve the interoperability issue that is the current roadblock for further momentums and expansion in this mobile social networking market.

Complexity:
The work covered by the Work Item will decrease the complexity to end-users, operators and manufacturers.
With the interoperability in place, the subscribers / end users do not have to switch operators or switch mobile phones if they wish to use a different mobile social networking service. The user experience will be greatly improved and the extra cost (e.g. early termination fee, device fee, etc.) will be eliminated.
The operators will focus on operating the unique, differentiated values of its mobile social networking service without having to consider any interoperability implications. Thus the operation will be simplified, the configuration will be easier and the OpEx will be reduced.
The manufacturers will make the mobile phones “write once, run everywhere”. The related software components can be reused to all mobile social networking services. Thus the development cost will be lowered, the code maintenance will be simpler, the time to market will be shortened, the broader market can be outreached and the market share will be increased.
Time to Market:
Time to market will be reduced by the results of this Work Item

Without doing this work, manufacturers need to make different software components in order to work with different mobile social networking services (e.g. Moto Blur client uses different protocol from what Vodafone 360 client uses). Different code development work and related version control and maintenance not only increase the cost but also defer the time to market. From end user perspective, they have to wait until the mobile phone is ready to work with a specific mobile social network services.
With the interoperability in place, the manufacturers will make the mobile phones “write once, run everywhere”. The related software components can be reused to all mobile social networking services (e.g. Moto Blur client will use the same protocol engine as what Vodafone 360 client will use). Thus the development cost will be lowered, the code maintenance will be simpler, the time to market will be shortened, the broader market can be outreached and the market share will be increased. The end user can use a mobile social networking service right away.
Uniqueness:
Although some technical work is expected (e.g. defining protocols, APIs, etc), this Work Item will firstly define the requirements for interoperability among mobile social networks. Re-use as much as possible of existing defined technologies is expected. Some requirements may be shared among multiple OMA WGs, where extensions to the other enablers may be needed.
However, the core scope of the interoperability related protocols and APIs among mobile social networking services is not being worked on either within OMA or within other SDOs outside of OMA.
The mission of the Open Mobile Alliance is to facilitate global user adoption of mobile data services by specifying market driven mobile service enablers that ensure service interoperability across devices, geographies, service providers, operators, and networks while allowing businesses to compete through innovation and differentiation. The interoperability of mobile social networking service is a perfect match of OMA’s mission and scope of work.
Existing Specifications or Documents Affected:

None. This is a new work area of interoperability of mobile social networking, and it does not affect any existing specifications or documents.
Linked Work Items:

Subject to the requirement of this Work Item, the interoperability may cover the area of address book, and technical work will cover the APIs. Thus the linked existing Work Items may include:
CAB 1.0 (Converged Address Book)

NGSI 1.0 (Next Generation Service Interfaces)

Linked Affected OMA Groups and External Fora

Since the linked existing Work Items may include CAB 1.0 and NGSI 1.0, the affected OMA WGs include:
COM CAB

ARC NGSI
2 Planned Deliverables

Enabler Release Package:

 FORMCHECKBOX 

Full life-cycle work flow with specifications (RD, AD, TS, etc) and interoperability testing. 

Reference Release Package:

 FORMCHECKBOX 

RD Package – This is not intended to be part of an enabler.
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AD Package (Includes associated RD, if needed) – This is not intended to be part of an enabler.
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White Paper Package – Informative technical document not associated with an enabler.
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Data Description Package (e.g. Schema, MO) – Data description whose definition is not part of an enabler.
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Other – Describe:_______________________________________________________________
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Service Impacts:

This Work Item will address the interoperability issues, i.e. service access, of mobile social networking services.
Architecture Impacts:

None is expected. This Work Item will be under current architectural model, though details need further evaluated during AD.
Charging/Billing Impacts:

None is expected. This Work Item will be under current charging / billing model, though details need further evaluated during RD and AD.
Security Impacts:

None is expected. This Work Item will be under current security model, though details need further evaluated during RD and AD.

Privacy Impacts:

None is expected. This Work Item will be under current privacy model, though details need further evaluated during RD and AD.

IOT Impacts:

This Work Item will address the interoperability issues of mobile social networking services. Thus it needs IOT specifications.
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