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1 Reason for Change

This CR proposes a use case for RCC requirement.
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed use case.
6 Detailed Change Proposal

Change 1:  Introduction of the use case – RCC agent and sub-agent.
Appendix B. Use Cases
(Informative)

B.1 RCC Agent and sub-agent
B.1.1  ASK  \* MERGEFORMAT Short Description

Mobile agent is one of the key features in RCC where a new business model is introduced, that is, everyone in sociey can register to RCC platform to become an agent and accordingly the agent can also share profit with RCC platform when the agent provides RCC service to customers.
Along with the development of RCC service by RCC agents, there will have more and more customers requesting service from the RCC agents, and sooner or later, one single agent will face with request overload. If the agent has no enough capabilities to cope with many agents simutaneously, the agent may lose the customer. Hence in RCC, the agent requires the RCC platform to support the capability of creating sub-agents which can be correlated with the master agent (creator agent), and an agent group including both master agent and sub-agents are produced. 
In this group, the master agent can manager and monitor  all other sub-agents, and the master can settle with the RCC provider separately. 
B.1.2 Market benefits

The use case is to enhance the value of RCC by allowing the RCC agent to expend their business. By taking advantage of RCC, a master RCC agent can employee one or more sub-agents to extend the capability of one single master agent.
Therefore, market benefits will be the following:

Customers:
· They can be accommodated with better sevices and decrease the time to wait in queue.
RCC Provider (Operators/Carriers):

· They can help RCC agent to expand their business and increase the revenue, and increase the profit as well.
Agent:

· They can extend their capabilitiy to better serve customers and increase their profit accordingly.
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