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1 Reason for Change

In order to provide RCC customers with better quality of experience during communication, this contribution proposes a new use case for the RCC supporting collaboration between RCC agents and RCC customers. And this contribution is also complementary for CR#011.
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed use case.
6 Detailed Change Proposal

Change 1:  Introduction of the use case – Collaboration support in RCC
Appendix B. Use Cases
(Informative)

B.4 Collaboration
B.4.1  ASK  \* MERGEFORMAT Short Description

RCC customers can access RCC services through various ways, such as voice, video, web, etc. In order to further improve the quality of customer experience, the RCC Enabler can support collaboration between RCC customers and RCC agents. For example, when a RCC customer requests navigation service from a RCC agent, sometimes, it is a real challenge for the RCC agent to describe detailed route information to the RCC customer by voice or video. Obviously, it will become easier if the RCC agent uses service collaboration (e.g. application collaboration, web collaboration) to show the route to the RCC customer. In such way, the RCC customer can obtain the route guidance from the RCC agent more efficiently.
B.4.2 Market benefits

This use case aims to enhance the value and usability of RCC services by allowing the RCC agents to collaborate with the RCC customers directly.
Therefore, market benefits will be the following:

For RCC customers:
· They can obtain RCC collaboration from RCC agent with enhanced user experience.
For RCC provider (operators/carriers):

· They can attract more customers through the improvement of RCC customer’s experience.
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