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1 Reason for Change

In order to support system load balance (e.g., scalability), the RCC platform should be able to aware the load of each functional mode (e.g., CTI, IVR, MRS) and allocate\recycle resource dynamically. 
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed requirements.
6 Detailed Change Proposal

4.1.1 Virtualization

	Label
	Description
	Release

	RCC-VIR-001
	RCC Enabler SHALL support multitenancy. 
	1.0

	RCC-VIR-002
	RCC Enabler SHALL support virtual partitions for multitenancy at the runtime RCC server.
	1.0

	RCC-VIR-003
	RCC Enabler SHALL support multiple tenants’ subscriber management and user profile management.
	1.0

	RCC-VIR-004
	RCC Enabler SHALL support agent client using any connected device or terminal, e.g. mobile phone, fixed phone, smart phone, soft phone, computer, laptop, PDA, browser, TV, STB, UVE/VDI client, WebOS Client.
	1.0

	RCC-VIR-005
	RCC enabler SHALL support capability negotiation between agent client and RCC server, e.g. audio/video codec, screen size, network bandwidth, file format, agent skills, WEB 2.0 supporting. 
	1.0

	RCC-VIR-006
	RCC enabler SHALL enable agent client to seamlessly switch between devices or terminals within one application session.

Informational Note: This requirement is targeted at the service layer. The network layer is out of scope.
	1.0

	RCC-VIR-007
	RCC enabler SHALL enable dynamic service adaptation depending on the device or terminal capabilities (e.g. screen size, codecs) / network capabilities (e.g. bandwidth, bitrate), when switching between devices or terminals.

Informational Note: This requirement is targeted at the service layer. The network layer is out of scope.
	1.0

	RCC-VIR-xxx
	RCC enabler SHALL be able to monitor status, load distribution and resources consumption among each of the RCC functional components (e.g., CTI, IVR, and MRS).
	1.0

	RCC-VIR-xxx
	RCC enabler SHALL support load balancing and failure recovering based on status, load distribution and resources consumption.
	1.0
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