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1 Reason for Contribution

Interworking is one of the major features contained in the POC2 requirements.  This use case illustrates idealized user and operator behaviour that this addition of POC interworking will support.
R01 – Changes to align with RD definitions from section 3.2
2 Summary of Contribution

The proposed text contains an interworking use case demonstrating the major aspects of what the POC interworking capability will provide.
3 Detailed Proposal

5.W Use Case X, demonstrating use of PoC interworking

5.W.1 Short Description

This use case shows, through the use of PoC interworking capability, how the PoC User experience can be extended beyond the boundaries of the PoC Network.  This expansion includes allowing the PoC User to communicate via PoC2 with External P2T Network users.  Also illustrated is how a PoC User can use PoC Service when situated beyond the direct reach of a PoC Network.
5.W.2 Actors

5.W.2.1 Service Providers
· POC-R-US: A service provider with a PoC2  Service offering.

· EZ-P2T: A service provider with a proprietary P2T service offering.

· SmallFryNet: A wireless service provider without IMS or data capability (voice only).
· Joe’s Bar, Grill & Wireless Clearing House:  A wireless interworking service provider with PoC2 interworking capabilities among its product offerings.

5.W.2.2 Subscribers

· Mangrove Swamp Securities:  A financial instrument trading company recently formed by the merger of two smaller companies (Banyan Derivatives – a subscriber of POC-R-US’ PoC2 service and Pine Tar Bonds – a subscriber of EZ-P2T’s P2T service)

5.W.2.3 Users

· Josh: A trader with Mangrove Swamp Securities, from Pine Tar Bonds before the merger.  A user of EZ-P2T.

· Sam: A trader with Mangrove Swamp Securities from Banyan Derivatives before the merger.  A user of POC-R-US.

· Trudy: Supervisor of the combined trading groups in Mangrove Swamp Securities.  A user of EZ-P2T.

· Jesse: Mangrove Swamp Securities inbound call center specialist dealing with premium accounts.  User of Mangrove Swamp Securities’ internal voice enabled instant messaging system.

· Roger: Sales representative with Mangrove Swamp Securities from Banyan Derivatives before the merger. A user of POC-R-US.
5.W.2.4 Actor Specific Issues

Mangrove Swamp Securities: Has just completed a merger and not completed the wireless communication planning inicluding deciding on any user migration between existing service provider networks. Until the wireless communication planning is complete, wants to maintain existing connectivity and ensure similar levels of service across the two contracted network providers (EZ-P2T, POC-R-US).

POC-R-US, EZ-P2T: Wants to ultimately gain Mangrove Swamp Securities’ entire communication business.

Joe’s Bar, Grill & Wireless Clearing House:  Increased usage of interworking service increases revenue.  A key goal of this increased use is seamless user experience of the interworking features.

Josh, Sam, Trudy: Wants to continue to access contacts in their pre-merger groups, but also reach staff from new post-merger groups with equal ease.
Jess: Wants to be able to reach all Mangrove Swamp Securities traders from her desktop station in the call center regardless of pre-merger company location.

Roger: Wants to be able to reach internal Mangrove Swamp Securities staff regardless of where he is roaming and regardless of the serving operator’s capabilities.

5.W.2.5 Actor Specific Benefits

Mangrove Swamp Securities: Able to select the most appropriate service plan without having the short term pressure because their existing service providers are able to continue service for all staff members through interworking.

POC-R-US, EZ-P2T: Are able to assemble a better sales effort to try to win Mangrove Swamp Securities’ entire business.  Also are able to demonstrate technical strengths through interworking.

Joe’s Bar, Grill & Wireless Clearing House:  Able to maintain heightened traffic and revenue levels by pitching to Mangrove Swamp Securities the value of maintaining existing dual operator subscription.

Josh, Sam, Trudy, Jess, Roger: Able to communicate with Mangrove Swamp Securities staff using the tools they have been trained on to reach all employees in the newly combined company.
5.W.3 Pre-conditions
EX-P2T and POC-R-US have a business agreement to provide PoC Network to External P2T Network interworking between their subscribers and to use Joe’s Bar, Grill & Wireless Clearing House to provide this PoC Network to External P2T Network interworking between their respective networks.

SmallFryNet has a standard voice only roaming agreement with POC-R-US.

Joe’s Bar, Grill & Wireless Clearing House has an enterprise business agreement with Mangrove Swamp Securities to provide interworking capability between the internal voice enabled instant messaging system and other Mangrove Swamp Securities users with POC-R-US and EZ-P2T.

Roger is at a customer site on a sales call and his only wireless coverage is SmallFryNet without PoC Service.

Josh, Sam, Trudy and Jess’s devices are registered in their respective networks and are authorized to use the interworking capability.
5.W.4 Post-conditions

The users have been able to establish meeting sessions through the PoC2-External P2T Network interworking capability to meet the communication needs of their work activities regardless of which network (EX-P2T or POC-R-US) the initiator and recipients reside in.
5.W.5 Normal Flow
1. Roger, in sales call, encounters a situation where he needs to include subject matter experts on a particular financial instrument.

2. Roger, unsure of which trader handles this particular financial instrument, decides to reach Trudy.

3. Since Roger is outside of PoC2 connectivity with POC-R-US, he uses the remote access capability of Joe’s Bar, Grill & Wireless Clearing House by using the voice service of SmallFryNet to reach a designated access number.

4. The Joe’s Bar, Grill & Wireless Clearing House remote access identifies and authenticates Roger for PoC Remote Access.

5. Roger initiates a PoC Session with Trudy, asks her who is responsible for the particular financial instrument.

6. The session to Trudy is extended through the Joe’s Bar, Grill & Wireless Clearing House interworking to the EZ-P2T network.

7. Trudy decides that both Josh and Sam need to be involved.  Trudy extends the session to them.
8. The session to Josh is extended through the Joe’s Bar, Grill & Wireless Clearing House interworking to the EZ-P2T network.

9. The customer is allowed to participate in the presentation of the specific items through Roger’s speaker phone.

10. The customer is satisfied, agrees to the purchase and the communication session is terminated.

5.W.6 Alternative Flow

The first alternative flow can substitute Jesse to set up a communication session instead of Roger with any combination of Trudy, Sam and Josh.

Other alternative flows can have the meeting session set up by any Mangrove Swamp Securities staff member to any other staff member(s) regardless of whether they are users of EZ-P2T, POC-R-US or the internal voice enabled instant messaging system.

5.W.7 Operational and Quality of Experience Requirements

From this use case, several QOE requirements are clearly identified:
· It is important to maintain the current user experience for both the External P2T Network users and PoC Users.

· It is important to have the interworking between PoC Networks and External P2T Networks be as seamless as possible on the user QOE for such things as performance and user interfaces.
· With the number of different External P2T Networks which may be available to the PoC User, the interworking capability needs to be generic and flexible enough to deal with any and all of them.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Discuss and agree on inclusion in the POC2 requirements document.
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