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1 Description

Description and Objectives of Work to be Undertaken (including Justification and Use Cases):

The number of standard bodies, point solutions, and the slow growth of 3G indicates the need for a consistent approach by interested industries to provide standards for safe wireless, or mobile commerce (m-commerce). A fundamental component of commerce is the engagement between consumer and retailer for billing, charging and payment. For m-commerce this necessitates a set of electronic transactions. The possibility to bill for goods and get paid must be considered a fundamental enabler for m-commerce.

This Document will use the generic “m-payment” to refer to billing, charging and payment

The High level description of this Work item is the consolidation of the Billing Expert Group and the E-Commerce Expert Group to bring the industry players closer together and get a more coordinated effort on Mobile Commerce within OMA. 

One example of a derived need is that communities of interests are demanding standard approaches to “m-payment”. We must demand a linkage among existing “m-payment” standard approaches to other parallel efforts within a larger mobile commerce framework. OMA has the unequalled ability to provide the linkage of multiple industry views of “m-payments”, and be able to link other fundamentals needed to provide an overall m-commerce view within the “walls” a standards body, i.e. OMA.

This demands the ability to be able to provide secure transactions, engage wireless networks and those operators, meet banking and requirements from the financial industry and satisfy the needs of retail space while meeting consumer demands.

There is a clear need to have a recipient in the OMA organization for liaison requests, and approaches from external organizations dealing with “m-payment” issues as enablers to m-commerce immediately and additional components of m-commerce as they are identified and agreed upon. As this landscape matures the need increases to rationalize components within the overall framework of m-commerce, harmonize among approaches to those components and in some cases consolidation of various groups as consensus demands. 

The Billing Expert Group, E-Commerce Expert Group and the Billing Drafting committee have all developed work which needs to be consolidated, harmonized and viewed as a consensus work from, and in the spirit of, OMA. This continuing work, as well as new work, is driving interest both internal to OMA and external to OMA, which is evident from the liaison requests arriving from fora whose interests surround m-commerce. This momentum should be captured in a working group to efficiently develop much needed standardization of m-commerce as a whole.

Deliverable(s):

Open items requiring attention which are already identified, and resulting in some kind of deliverables include non exclusively:

· Report on the analysis of m-payment standards players which are involved with billing/payments/charging

· Identify and report on recommendations for external (definable) liaisons, consolidations, harmonization or other linkages with external groups for going forward

· Linkages for requirement gathering and synchronization of delivery with other internal groups in OMA.

· Report of existing work to be considered moving forward cross linked to any requirements satisfied

· Draft recommendation/specification and best practices document that defines the architecture for the application of the M-COMMERCE initiative within the overall OMA Architecture as needed.  

· Creation of WG specific Use Cases. 

· Creation of articles of conformance to specifications which are authored by the WG.

· There additionally may be the need to add to or create Use cases or articles of conformance which are not directly associated with this WG’s authored work. These situations would be addressed as they become apparent and with the associated owners consent.

· Recommendation/specification and Best Practice approval

· Examine, and report on the international regulatory requirements affecting the scope of the work, and take this into consideration in the work of the proposed working group.

There is a need to let the proposed group further investigate the need for what deliverables it sees as important, and work out a proposed schedule for how to achieve the goals.

Existing Specifications or Documents Affected:

There are several possible linkages to existing work, which is one of the deliverables of the proposed group to identify and report on. This identification process involves both internal and external work to the OMA that has already been done. The group does not see any worth in re-inventing the wheel.

It is also the suggestion that the new working group may continue addressing issues, and carry on work that has been initiated in the groups consolidating into this new group, including proposed specifications which are already finished, or are in the process of becoming finished. 

Linked Work Items:

The proposed working group formation does not see any current linked work items to address

Linked Affected OMA Groups and External Fora

The proposed M-COMMERCE working group has identified non exclusively, the following groups inside of OMA that are affected, but also linked to the proposed work. 

· The OMA Technical Plenary 

· The OMA Requirements Group

· The OMA Architecture Group

· The OMA Application Group 

· The OMA Location Drafting Committee

· The OMA Interoperability Group

· The OMA Protocols Group

· The OMA Security Group

External fora possibly affected include (but is not limited to).
· MeT

· Mobile Payments Forum

· Mobey Forum

· PayCircle

· Irda 

· Raddichio

· Liberty alliance

· Parlay/OSA

· GSMA

There may further also be a need to coordinate and divide work between OMA and 3GPP and 3GPP2 in the given scope.
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Service Impacts:

Smart cards..

Smart cards could be used as a payments authorization and authentication and are affected or will affect the work that the proposed group intends to cover 

Terminals

The use your terminal as a interaction device for provisioning or as an instrument and part of a possible payments solution.

Servers

There is the need to host a payments interface and also to have the interfaces in place to get access to an account or to some other kind of payments interface for both the customer and the Merchant, and this has impact on the hardware that is involved.  

This also includes an understanding and clarification of the requirements from the operator billing as well as the banking and financial industry, and may possibly require the definition of bridging solutions to meet these requirements.

Access

Including authentication scenarios. Mobile content itself could be access independently of the method of access, but authentication schemas may affect the access as such.

Architecture Impacts:

Architecture for the m-commerce area shall be agreed upon through work in the group. This may also include the need to define bridging solutions which encompass the different requirements between operators and the banking communities.

Charging/Billing Impacts:

The impact on the possibility to get paid for the actions, services etc and conduct secure transactions is fundamentally the core issue to be covered by the work of the proposed working group. It is also an item which the proposed group sees the need to analyze, clarify and finally specify.

Security Impacts:

Security within any monetary transaction is paramount. Initiation, authentication and authorization of this transaction within a mobile environment demands a greater comfort level for the all the parties involved. Close linkages with security and authentication is a must have for m-commerce.

Privacy Impacts:

TBD

IOT Impacts:

The IOT impacts will be determined during the work item resolution, but are one of the key issues that the work item needs to consider since it intends to work with standardizing solutions.
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