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1. Instructions

Review comments should be collected and aggregated into a single review report.  This will facilitate efforts to resolve issues:

· If the review involves more than one document (e.g. ERP), use a separate table for each document.

· Avoid changing CommentIds once drafts have been published – source of possible confusion.

· The Type column should indicate 'E' for Editorial comment, 'T' for Technical comment and ‘Q’ for Question for clarification
2. Review Information

2.1 OMA Groups Involved
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3. Review Comments

3.1 OMA-TP-2014-0040-INP_WI_0296_Enhanced_Visual_Call_V1.0_for_Review
	ID
	Open Date
	Type
	Section
	Description
	Status

	A001
	2014.03.04
	T
	n/a
	Source: Samsung Electronics

Form: OMA-CONR-2013-0063

Comment: EVC seems to be more a service suite implementation based on existing OMA enablers and 3GPP standards.  

All the use cases presented seem just implementation proposals based on existing 3GPP and OMA standards/enablers. 

The WID needs to clarify what is MISSING IN CURRENT STANDARDS to achieve the use cases provided, 

as opposed to simply bringing it as new features proposal in RCS 6 service suite for example.  

Use Case 1- Domino Pizza:

Users can go to the web site today and order online after browsing the menu. Web buttons for calling exist today (like ‘click to call’ concept), so if the user wants to also call the Pizza Domino clerk (despite being able to place the order everything online), he/she can do so. A similar implementation can be done on any devices, using existing standard interfaces.

A device implementation can use a URL retrieved from e.g. OMA S-CAB Personal Contact Card of the business (Domino Pizza) to bring up a web menu, during a CS/PS phone call. All interfaces are already standardized to put together such a service creation in a client implementation.  The device is already able today to browse a web menu that is found at the end of a URL, and device implementations should take care of handling both tasks in parallel (voice & menu browsing). Please explain what standard interfaces are missing to achieve this, that would need to be covered by this WID. 

Use Case 2: Social Network on Call

Again, it seems like a device implementation matter to handle a voice service in parallel with browsing data related to a contact, whether it’s a web menu or a personal blog. For example, the device just needs to implement an OMA S-CAB client to retrieve the contact’s Personal Contact Card (PCC). The PCC contains feeds and URLs, that a contact has added into his PCC (including blogs), as well as any other social data that the contact might have posted on SNS sites. Unclear what standard interfaces are missing and would need to be covered by the WID, such service can be implemented based on existing standards, the WID needs to clarify. 

Use Case 3: Visual Call centre

The device seems to handle voice in parallel with a menu browsing (could be web page associated with that business contact). OMA S-CAB supports both consumer and business users. A company can publish a profile (PCC) that is being passed on to watcher users, and which includes company URLs. So the device in this use case can simply implement a combination of 3GPP MMTel for the voice call with OMA S-CAB to retrieve the Personal Contact card of the business (e.g. Geico insurance). The client implementation can select the URL and prompt the user to accept to open the URL and navigate a Geico web site with such menu. All this can be done by implementing existing standards. Again, it’s unclear what needs to be standardized here.
Proposed Change: Fix the links to references.
	Status: Closed

Clarifications

) In some ways, EVC looks like service implementation suite because it tries to reuse the current well-defined and well-trimmed OMA standards such as OMA CPM, CAB/S-CAB, XDM to provide much enhanced user experience. However, EVC itself also requires new technologies to make a call enriched with visual information. As indicated in the working areas slide in the WID, the following areas need to be newly defined or reused by the current OMA standards; 

* New standardization areas for the client & service procedures

- Sync of interaction between the visual information and the audio information

- Delivery of user selection to the callee (e.g. menu item selected by the user)

- Establishment of voice communication with an individual or business for interaction (e.g. web page sharing)

- Interworking with non-EVC (e.g. for voice call, content sharing)

* Addressable areas by the reuse of OMA standards (e.g. OMA CPM, CAB/S-CAB, XDM)

- Delivery of visual information related to the caller/callee to user while calling  or connected (e.g. individual or business profile/web information/social activity)

- Business profile search (e.g for food delivery or visiting the nearest grocery)

- Interface for profile management and web page management by the user and/or 3rd parties
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