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1 Description

Description and Objectives of Work to be Undertaken (including Justification and Use Cases):

For services to be successful it is important to ensure user applications have good performance in terms of usability and reliability, and also achieve an acceptable end user Quality of Experience over cellular connections. Experience has shown that users will not adopt applications that are slow or unreliable, and therefore the performance aspects of applications must be addressed as a high priority.

There is a need to work to ensure that the best performance possible is obtained for all the widely deployed applications, not just those specifically designed for wireless.

Example scenario:

A popular PC and PDA-based IP application runs over a packet wireless connection. The user is using a cellular phone or cellular PC-card to access corporate or Internet services when he or she is away from the office.

An example of scenario which is failing is: the user is using an e-mail application or web browsing application and the quality of experience is very poor e.g. he keeps getting disconnected, the response time is high.

The aim of this work item is to ensure that the quality of experience is satisfactory. The successful scenario would therefore be that in the same conditions, the user has a satisfactory quality of experience.

Objectives of Work item:

· Improve the knowledge and understanding of application performance issues in all relevant parts of the industry;

· Identify the critical conditions which effect the Application performance, e.g mobility and baseline performance of cellular procedures; 

· Identify the type of applications which are most susceptible to performance degradation;

The objective is that initial benefits are generated which can be realised in real systems in the next 1-2 years.
Deliverable(s):

Report on performance improvement recommendations and metrics.
Existing Specifications or Documents Affected:

TBD
Linked Work Items:

TBD
Linked Affected OMA Groups and External For a

TBD
2 Impacts

	Service Requirements
	Arch
	Charging
	Security
	Privacy
	IOT

	Smart Card
	Terminals
	Servers
	Access
	
	
	
	
	

	
	
	
	
	
	
	
	
	


Service Impacts:

YES
Architecture Impacts:

To be determined by the Study
Charging/Billing Impacts:

To be determined by the Study

Security Impacts:

To be determined by the Study
Privacy Impacts:

To be determined by the Study

IOT Impacts:

To be determined by the Study
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