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	Term 
	Description

	Calls
	All call events defined for the applicable format (for example TAP, NRTRDE)
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	Term 
	Description

	ARP
	Alternative Roaming Provider

	CRM
	Client Relationship Management

	DSP
	Domestic Service Provider

	ICCID
	Integrated Circuit Card Identifier

	IMSI
	International Mobile Subscriber Identity

	LBO
	Local BreakOut

	MNP
	Mobile Number Portability

	MSISDN
	Mobile Station International Subscriber Directory Number

	UICC
	Universal Integrated Circuit Card
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1. Processes with interaction between DSP and ARP
[Based on processes defined by Process Group in its documents, this section will contain the list of processes that have impact on the interface DSP-ARP and that need interactions between the two parties.
The purpose is to define sequence diagrams where only interactions between DSP and ARP are described, in order to identify Services that need to be defined to allow CRM procedures management]
Single IMSI
Service Activation by the Customer
The Activation Process could include a verification phase performed by DSP in order to understand whether the customer is eligible or not for an ARP Subscription.
This verification is out of the scope of this document and can be different from a Country to another, depending on local regulation enforcement.

Scenario 1 - Simple Activation
This process applies when a customer requires an ARP subscription without having another one  active.
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Diagram 1




Scenario 2 - Activation with swap between two ARPs
[bookmark: _Ref349811198]This process applies when a customer requires an ARP subscription having another one active and the Donor ARP can’t stop the process[footnoteRef:1]. [1:  The choice between the two scenarios depends on local regulation enforcement. Both scenarios must be supported by the IF7.] 
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Diagram 2










Scenario 3 – Activation with swap between two ARPs
This process applies when a customer requires an ARP subscription having another one active  and the Donor ARP can stop the process1.
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Diagram 3

Service DeActivation at end of contract

Service DeActivation by the Customer before end of contract

Service DeActivation by the ARP before end of contract
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Diagram 4


Service DeActivation by the DSP before end of contract

Customer ports out via MNP during Single IMSI contract

Customer changes UICC card during Single IMSI contract

Customer changes MSISDN card during Single IMSI contract

Change of ownership of MSISDN at DSP


LBO
Service Activation by the Customer

Customer requests change in terms of contract

Service DeActivation at end of contract

Service DeActivation by the Customer before end of contract

Service DeActivation by the LBO before end of contract

Service DeActivation by the DSP before end of contract

Customer returns to DSP after LBO contract termination

Customer ports-out via MNP during LBO contract

Customer ports-out via MNP during LBO contract

Customer changes UICC card during LBO contract

Customer changes MSISDN card during LBO contract






1. Operation Description
Single IMSI
AcK
This is the synchronous acknowledge
Activate

This service is used by ARP to ask DSP to activate an ARP subscription.

Parameters:
	MSISDN  Identifier of the customer that has to be deprovisioned.
	Authorization Code  an authorization code provided by DSP.

Processes: 
	Service Activation by the customer – Scenario 1
	Service Activation by the customer – Scenario 2
	Service Activation by the customer – Scenario 3

ActivateNotify

This service is used by DSP to notify the result of an activation request of an ARP subscription, either positive or negative.

Parameters:
	MSISDN  Identifier of the customer that has been deprovisioned.
	Notification Code  Identify the result of the deactivation

Processes: 
	Service Activation by the customer – Scenario 1
	Service Activation by the customer – Scenario 2
	Service Activation by the customer – Scenario 3

ActivateTakeOn

This service is used by DSP to notify ARP that an activation request has benn taken on.

Parameters:
	MSISDN  Identifier of the customer that has to be deprovisioned.

Processes: 
	Service Activation by the customer – Scenario 2
	Service Activation by the customer – Scenario 3

DeActivate

This service is used by ARP to ask DSP to cancel an ARP subscription.

Parameters:
	MSISDN  Identifier of the customer that has to be deprovisioned.

Processes: 
	Single IMSI Service DeActivation by ARP before end of contract

DeActivateAuthorization
This service is used by DSP in case of a swap between two ARPs. DSP asks Donor ARP if the swap can be finalized. Tha Donor ARP can stop the request

Parameters:
	MSISDN  Identifier of the customer that has to be deprovisioned.

Processes: 
	Service Activation by the customer – Scenario 3
DeActivateAuthorizationNotify
This service is used by Donor ARP in case of a swap between two ARPs. Donor ARP authorize or deny the authorization for the swap. 
Parameters:
	MSISDN  Identifier of the customer that has to be deprovisioned
	Notification Code  Identify the result of the authorization process

Processes: 
	Service Activation by the customer – Scenario 3
DeActivateNotify

This service is used by DSP to notify the result of a cancellation request of an ARP subscription, either positive or negative.

Parameters:
	MSISDN  Identifier of the customer that has been deprovisioned.
	Notification Code  Identify the result of the deactivation

Processes: 
	Single IMSI Service DeActivation by ARP before end of contract
	Single IMSI Service DeActivation by DSP before end of contract  (TBC)
	Service Activation by the customer – Scenario 2
	Service Activation by the customer – Scenario 3


LBO


1. Parameters Definitions
[This section will contain parameters description for each Service defined in section 3
This is an example of how parameters should be described in order to give correct requirements to OMA]

	Name
	Type/Values
	Optional
	Description

	attrFilter
	xsd:string
	Yes
	Defines selected attribute(s) to be returned in a GET response body.

The syntax of this query parameter is:
attrFilter=attrFilterValue, where attrFilterValue is an attribute name from the supported Attributed Name List. Any number of attrFilter=attrFilterValue pairs separated by & are allowed.

If attrFilterValue = attribute name (e.g. “givenName”), GET response body SHALL only include the selected  attributes (i.e. “givenName” (see Appendix H))).

If both attrFilter and profFilter are absent, GET response body SHALL include all the supported attributes,
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SERVICE
	PARAMETERS

	Activate
	Name
	Type/Values
	Optional
	Description

	
	MSISDN
	
	NO
	Subscriber Number

	
	AuthorizationCode
	
	YES
	Code provided by DSP to subscriber

	
	PersonalAttributes
	
	YES
	First Name-Surname-Date of Birth

	
	CARD Attributes
	
	YES
	ICCID

	ActivateNotify
	Name
	Type/Values
	Optional
	Description

	
	MSISDN
	
	NO
	Subscriber Number

	
	Notification Code
	0: activated
1: not activated 
   (not authorized)
2: not activated 
    (not eligible)
3: non activated 
    (swap authorization 
     denied by ARP)
	NO
	

	ActivateTakeOn
	Name
	Type/Values
	Optional
	Description

	
	MSISDN
	
	NO
	Subscriber Number

	DeActivate
	Name
	Type/Values
	Optional
	Description

	
	MSISDN
	
	NO
	Subscriber Number

	DeActivateAuthorization
	Name
	Type/Values
	Optional
	Description

	
	MSISDN
	
	NO
	Subscriber Number

	DeActivateAuthorizationNotify
	Name
	Type/Values
	Optional
	Description

	
	MSISDN
	
	NO
	Subscriber Number

	
	Notification Code
	0: authorized
1: not authorized
	NO
	

	DeActivateNotify
	Name
	Type/Values
	Optional
	Description

	
	MSISDN
	
	NO
	Subscriber Number

	
	Notification Code
	0: deactivated
1: not deactivated
	NO
	



1. Testing Procedure

1. Release Management
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