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1 Reason for Contribution

This is a record of a joint meeting held with the REQS Mobile Email SWG on 1st February 2005.
2 Summary of Contribution

This is summary minutes.

3 Detailed Proposal

Notes from OMA DS joint meeting with Mobile Email REQ SWG.  Present from DS group - Fay Hellal, Frederique Pinson & Ian McDowall.

Fay presented OMA-REQ-2005-0082, the presentation of DS use cases for mobile email for consideration by Mobile Email REQ SWG.

MEREQ group asked 'What is a prosumer ?' Fay explained that it was a professional consumer, probably somebody who was used to Enterprise or professional systems but who also purchased mobile devices for personal use.

Comment on slide 6, differentiating Mobile Enterprise Email and Mobile Consumer Email, MEREQ SWG have just added some consumer use cases so these may address some of DS WG concerns.  It was noted that DS WG checked documents as of previous night.

MEREQ SWG asked what aim of DS WG was with regard to Mobile Email ?

Fay said that MEREQ emphasis has been mobile professional users but DS WG see professional and consumer users as really separate - they drive some different use cases.

Also, DS WG want to present some key use cases that were not clear from MEREQ documents.  MEREQ said that some of the use cases have been added.  It was also stated that the window to add new user cases is almost closed as MEREQ are unwilling to delay publication.

MEREQ queried defining the professional and consumer actors separately.  Fay explained the value of doing this.

MEREQ said that P2P (Point to Point) Mobile Email is covered by their use cases but Fay stated that this is still presented in terms of Enterprise users - it still does not address all consumer aspects.

Fay presented the concept of unified email - consolidating multiple email accounts on one client.  MEREQ said that this had been addressed in changes made to the use cases yesterday.

Fay presented the PIM push use case.  MEREQ said that this had limited scope, that MEREQ had considered PIM update use cases but had then decided that this was not the type of use case that they should be considering, i.e. they consider it outside their scope.

Fay queried why PIM update was out of scope.  MEREQ said that they had assumed that the DS WG was handling them.  There were some comments from MEREQ about MIME types and Architecture that I did not fully understand.

MEREQ suggested that DS WG should talk to the Messaging WG about PIM update.

Fay presented the suspend / resume use case and stated that MEREQ use cases have not addressed it.  MEREQ said that they have been considering intermittent connections.  Fay emphasised the importance of suspend / resume.  MEREQ stated that any Mobile Email solution must be robust in the context of an intermittent or interrupted connection but they had not said clearly how the issue should be addressed.

Fay presented the multiple mobile devices use case.  MEREQ asked if this was turning Mobile Email into Instant Messaging.  Fay aid that this was not the case - email is richer than the text-only content of IM and email does not always have to be as real time as IM.

MEREQ suggested that maybe the use case described a many-to-many relationship and maybe this could be addressed by a set of rules for filtering etc. on a range of bases.  Fay emphasised that reqs should say what rather than how.  MEREQ suggested that this use case can be grafted onto the filtering use cases.

Fay presented the real-time, scheduled and on-demand use case.  Fay commented that this makes sense for the consumer.  MEREQ asked if this was intended to manage connection costs.  Fay stated that it was aimed more at user experience aspects rather than managing the network burden.  Fay gave an example of the value of changing the push state even for a professional user-  this can be used to increase battery life under certain conditions.  Frederique also gave an example of disabling push in order to use a mobile device to make a phone call after a long disconnect.

Fay presented the Mobile email provisioning use case.  MEREQ questioned whether this was a question of implementation or user interface rather than of requirements.  Frederique said that the use case was a reminder of the DS WG experience of how important provisioning is.  The DS WG knows from experience that you must get provisioning right and Fay said that provisioning was a key factor in the adoption of any new service.

Fay asked for the opportunity to work with the MEREQ group to contribute to the use cases.

4 Intellectual Property Rights
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5 Recommendation

N/A
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