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1 Reason for Change

This contribution contains a new use case for the IM-RD, named conversation history.

2 Impact on Backward Compatibility

This Use Case has no impact on the backward compatibility.

3 Impact on Other Specifications

This Use Case has no impact on other specifications.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Input this contribution into the Requirement Document of Instant Messaging.

6 Detailed Change Proposal

1.1 Use Case IM, Conversation History

Sometimes you had such a nice conversation that you want to store it, to read again, or to show it to friends. It is possible with IM. Because it is a very big issue, This Use case is split up in a few parts: There is a Use Case for saving a conversation, restoring a conversation, deleting a conversation and sending a conversation.

1.1.1 Saving a conversation

1.1.1.1  ASK  \* MERGEFORMAT Short Description

When you want to save a conversation, you could save it on the IM service provider. This Use Case describes how a user may store his conversation.

1.1.1.2 Actors

User A: the user that uses the IM service.

IM service provider provides the conversation history service to his subscribers.

1.1.1.3 Actor Specific Issues

User must have an IM client with the conversation history feature supported.

User must have an IM account.

IM Service Provider has a reliable system for conversation history management.

IM Service Provider must have enough space to store all conversations of all users.

1.1.1.4 Actor Specific Benefits

The user’s IM client supports the conversation history feature.

IM Service provider also supports conversation history to its subscribers.

IM Service provider has enough space to store the conversation.

1.1.1.5 Pre-conditions

The users client supports the conversation history feature.

IM Service Provider also supports conversation history feature.

1.1.1.6 Post-conditions

The conversation with User X has been saved as “ConversationX”.

1.1.1.7 Normal Flow

1. User A has the conversation screen open with the conversation “User A – User X”.

2. User A selects the save option and requests the IM server to save the message.

3. The service provider prompts for a “conversation-name”.

4. User A enters “Conversation X” and uses the “save” button to finish the action.

5. The conversation has been saved on the IM Server as  “ConversationX”.

1.1.1.8 Alternative Flow 

1.1.1.9 Operational and Quality of Experience Requirements

· The User may save a conversation.

· It must be possible for the user to enter a name for the conversation, otherwise a default name will be used.

· The IM user should be able to know the details about his storage quota utilisation.

· The IM server must have a storage quota for each user.

· The date that the conversation has been made must be stored.

· The user  may specify the duration to retain the items in the archival.

1.1.2 Restoring a conversation

1.1.2.1  ASK  \* MERGEFORMAT Short Description

When you have saved the conversation, you want to see that conversation later again, so you’ll restore your conversation. In this use case we will restore the conversation of User A with User X, “ConversationX”.

1.1.2.2 Actors

User A: the User, who will restore the conversation.

IM Service Provider provides the conversation history service to his subscribers.

1.1.2.3 Actor Specific Issues

User must have an IM client with the conversation history feature supported.

User must have an IM account.

IM Service Provider has a reliable system for conversation history management.

1.1.2.4 Actor Specific Benefits

The user’s IM client supports the conversation history feature.

IM Service Provider also supports conversation history to its subscribers.

1.1.2.5 Pre-conditions

The users client support conversation history feature.

IM service provider also supports conversation history feature. 

The user has saved a conversation under the name “Conversation X”.

1.1.2.6 Post-conditions

“ConversationX” will be opened.

1.1.2.7 Normal Flow

1. User A opens the IM history feature and contacts the service provider.

2. User A requests the list with all stored conversation.

3. IM Service Provider shows the list with conversations.

4. User A selects “ConversationX”.

5. User A chooses the “open” option.

6. The IM service Provider opens the conversation.

7. User A could now read the conversation.

1.1.2.8 Alternative Flow

1.1.2.9 Operational and Quality of Experience Requirements

· An user must be able to open a stored conversation.

· The conversation must be stored in a list of conversations.

· A user must have the ability to scroll through the list of conversations.

1.1.3 Deleting a conversation

1.1.3.1  ASK  \* MERGEFORMAT Short Description

To maintain the possibility to store a conversation, you must have enough memory. When you store conversations you must delete them also in time. This use case describes how to delete the conversation  “ConversationX”

1.1.3.2 Actors

User A: the user, who deletes “ConversationX”.

IM Service Provider provides the conversation history service to his subscribers.

1.1.3.3 Actor Specific Issues

User must have an IM Client with the conversation history feature supported.

User must have an IM account.

IM Service Provider has a reliable system for conversation history management.

1.1.3.4 Actor Specific Benefits

The user’s IM client supports the conversation history feature.

IM Service Provider also supports conversation history to its subscribers.

1.1.3.5 Pre-conditions

The users client support conversation history feature.

IM service provider also supports conversation history feature .

“ConversationX “ is stored on the IM-service Provider and is occupying expensive space.

1.1.3.6 Post-conditions

“ConversationX” has been removed from the IM-terminal.

1.1.3.7 Normal Flow

1. User A opens the IM history feature and contacts the service provider.

2. User A requests the list with all stored conversation.

3. The IM Service Provider returns the list with conversations.

4. User A selects “ConversationX”.

5. User A selects the “delete” option.

6. The IM terminal asks for a confirmation.

7. User A selects “yes”.

8. “ConversationX” has been removed.

1.1.3.8 Alternative Flow – Removing all conversations

1. User A opens the IM history feature and contacts the service provider.

2. User A requests the list with all stored conversation . 

3. The IM Service Provider returns the list with conversations.

4. User A requests to delete all conversation from the IM-server.

5. The IM server warns the user that all conversation will be deleted and asks for a confirmation.

6. User A selects ”yes”.

7. The IM server deletes all conversations and returns an empty conversation-list.

1.1.3.9 Operational and Quality of Experience Requirements

· A user must be able to remove a conversation.

· The terminal must ask for a confirmation, before deleting the conversation.

· A removed conversation will not be stored in a “recycle bin”.

· A user may remove all conversations he had stored on the IM server.

1.1.4 Send a conversation

1.1.4.1  ASK  \* MERGEFORMAT Short Description

Sometimes, it might be useful to send your conversation, for instance when a company has a conference with IM, the IM session could be saved and send to everybody of the group. In this Use-Case Conversation X will be send to an E-mail address. This option becomes handy when you want to backup conversation.

1.1.4.2 Actors

User A, the sender of the “ConversationX”.

IM Service Provider provides the conversation history service to his subscribers.

1.1.4.3 Actor Specific Issues

User must have an IM Client with the conversation history feature supported.

User must have an IM account.

IM Service Provider has a reliable system for conversation history management.

1.1.4.4 Actor Specific Benefits

The user’s IM client supports the conversation history feature.

IM Service Provider also supports conversation history to its subscribers.

1.1.4.5 Pre-conditions

The users client supports the conversation history feature.

IM service provider also supports conversation history feature.

“ConversationX” is stored on the Terminal X. and will be send anywhere.

1.1.4.6 Post-conditions

“ConversationX” is send to User B.

1.1.4.7 Normal Flow

1. User A opens the IM history feature and contacts the service provider.

2. User A requests the list with all stored conversation. 

3. The IM Service Provider returns a list with all stored conversations.

4. User A selects in the Conversation history “ConversationX”.

5. User A selects the “send” option.

6. IM Service Provider asks which way the message should be send.

7. User A selects the type of media it should be send with.

8. IM Service Provider asks for a destination address.

9. User A inputs the address of User B.

10. User A finally presses the “send” button.

11. The IM Service Provider sends the conversation to User B.

12. User B receives a message with a conversation of user A.

1.1.4.8 Alternative Flow

1.1.4.9 Operational and Quality of Experience Requirements

· There must be an opportunity to send conversation.

· Instead of typing an address the user could choose from a list of addresses in the addressbook.
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