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1 Reason for Contribution

This contribution proposes the use case for a PoC enhancement called “Polite Calling”.
2 Summary of Contribution

One of the key advantages of PoC is the ability to communicate quickly by voice (or possibly other media).  In a typical PoC use case, the invited PoC Subscriber automatically answers an incoming call and voice is heard immediately from the handset speakerphone.

However, there are circumstances (e.g. a quiet restaurant or a business meeting) where a PoC Call can be considered intrusive.  OMA PoC V1.0 currently supports a number of different mechanisms that enable a PoC Subscriber to specify his “reachability” – i.e. when, how, and by whom he can be called:

· Presence status (PoC availability and PoC willingness)
· PoC User Access Policy (reject list)

· PoC service settings (answer mode, incoming session barring)
To achieve the desired result, these attributes must be set appropriately by the PoC Subscriber, either automatically (e.g. by a calendar application) or manually.
For some potential PoC users, these “reachability” settings may need to change dynamically as the user goes in & out of meetings, has chance encounters, etc. At a given moment, the settings may not accurately reflect the user’s current circumstances since the user is sometimes unwilling, unable, or forgets to update them.  For such users, the PoC Service may be viewed as burdensome and intrusive.  It is desirable to have a mechanism for “politely” calling such users while still maintaining the primary PoC benefit of quick communication.
This contribution proposes the use case for enabling an inviting PoC Subscriber to indicate a preference that media not be immediately played out at the invited PoC Subscribers UE.  It applies only when the invited PoC Subscriber’s answer mode setting is “automatic”.
3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Polite Calling: One-to-One
5.1.1  ASK  \* MERGEFORMAT Short Description

Polite calling is a feature that enables an inviting PoC Subscriber to indicate a preference that media not be immediately played out at the invited PoC Subscriber’s terminal.  This allows the invited PoC Subscriber the opportunity to reject the call, adjust speakerphone volume, or take other actions as circumstances require. 

5.1.2 Actors

The involved actors are:
· Company employees Alice and Bob
· Network Operator

5.1.2.1 Actor Specific Issues

Alice and Bob want to be able to quickly communicate using voice.
Bob frequently neglects to update his presence information to indicate when he is unavailable or does not wish to be called, or neglects to update his answer mode setting so that audio does not suddenly play out of his speakerphone under embarrassing circumstances.
Alice wants to communicate with Bob and sees that he is “online”, but it is lunch time and she believes Bob may be with a customer or eating in a quiet restaurant.  She does not wish to initiate a PoC call in circumstances which may embarrass Bob.
The network operator would like to expand the PoC subscriber base to include individuals or corporate customers, who may be more sensitive to the sometimes intrusive nature of PoC calls in automatic answer mode.
5.1.2.2 Actor Specific Benefits

The benefits for Alice are:

· Quick voice communication with Bob without overly intruding on Bob’s privacy or causing him embarrassment.
The benefits for Bob are:

· Minimal intrusion to his privacy, even though he is not diligent about updating his presence status or answer mode setting at every change of circumstances.
The benefits for the Network Operator are:

· Increased revenue from PoC calls by appealing to a wider base of potential users.
5.1.3 Pre-conditions

The required pre-conditions are:

· Bob and Alice have PoC-capable handsets and are currently registered in the network for PoC service usage.

· Bob has configured his PoC Service to automatically accept calls from Alice.

5.1.4 Post-conditions

The required post-conditions are:

· Alice is able to initiate PoC communication with Bob, with minimal intrusion.
5.1.5 Normal Flow

The normal flow for this use case is:

1. Alice opens her contact list and selects Bob’s name.  She sees that his presence status is “online”, but she suspects that he is in a lunch meeting with a customer.  She indicates her preference for Polite Calling (in this example by making a selection through her handset’s user interface), and then presses the “Push to Talk” button in order to talk to Bob.
2. Alice receives an indication (in this example a confirmation tone) allowing her to speak.  The indication is triggered early by the PoC Service, since Bob has configured his PoC Service to automatically accept calls from Alice.
3. Alice asks Bob if their 3:00pm meeting is still on, and then releases the “Push to Talk” button to wait for a response from Bob.

4. Bob, who is indeed in a lunch meeting with a customer, receives an indication (in this example an alert tone) from the PoC Service that he is being called.

5. Bob checks his phone and sees that it is Alice.  He quickly apologizes to the customer about the interruption, and then accepts the call (in this example by pressing the “Push to Talk” button).  Bob hears Alice’s voice from his speakerphone.
6. After hearing Alice, Bob receives an indication to speak (in this example a confirmation tone). Bob responds that the 3:00pm meeting has been cancelled.
5.1.6 Alternative Flow

· As an alternative to step 5, Bob switches the speakerphone off before accepting the call in order to communicate with Alice in greater privacy.

· As an alternative to step 5, Bob worries that Alice is calling about a personal matter, so he rejects the call and makes a mental note to return her call later.

5.1.7 Operational and Quality of Experience Requirements

None identified. 
6. Requirements
(Normative)

6.1.1 Polite Calling

The Polite Calling feature supports a means for an inviting PoC Subscriber to indicate a preference that media not be immediately played out at the invited PoC Subscriber’s terminal.  From the invited PoC Subscriber’s perspective, this feature may be viewed as an automatic answer override feature.
The following requirements apply for the Polite Calling feature:

a. An inviting PoC subscriber that supports the Polite Calling feature SHALL be able to select it on a session-by-session basis.

b. If the inviting PoC Subscriber selects the Polite Calling feature for a session, the invited PoC Subscriber SHALL first be alerted and SHALL be required to manually accept the session invitation before media is played out, regardless of the invited PoC Subscriber’s answer mode setting.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Accept the proposed use case in the initial version of the PoC V2.0 Requirements Document.
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