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Liaison Statement
	Document Title:
	Liaison on cooperation between OMA and ETSI Technical Committee Human Factors relating to Personalization and User profiles.


	From:

	Group:
	ETSI Technical Committee Human Factors (HF) 

	Organisation:
	ETSI

	Respond by Date:
	

	Contact Person:
	Bruno von Niman

	e-mail:
	bruno@vonniman.com/HFSupport@etsi.org


	To:

	Organisation:
	Open Mobile Alliance (OMA)

	Contact Person:
	OMA-REQ Chair, Francesco Vadalà

	e-mail:
	OMA-LIAISON@MAIL.OPENMOBILEALLIANCE.ORG

	Copy to:
	

	e-mail:
	francesco.vadala@telecomitalia.it


	For:

	Action:
	

	Information:
	X


1. Subject of Liaison statement

ETSI Technical Committee Human Factors (TC HF) wish to thank OMA for their reply to the ETSI HF liaison sent to OMA regarding the draft TS on “Human Factors (HF); Personalization and User Profile Management; Architectural Framework”. ETSI HF fully believes in making use of appropriate existing specifications. ETSI HF is pleased to report that it supports the use of appropriate OMA specifications either directly or indirectly, through reference to TISPAN and 3GPP documents.
2. Response to specific points raised
Over 10 years ago, ETSI identified the need for personalization during work on the Universal Communications Identifier. Since that date, a separate thread of work on personalization was started. During the ETSI work on personalization, a close relationship was developed with the OMA work on UAProf, and the former OMA convenor Shariah Karim gave the support of Nokia to the work item for the current ETSI personalization work. 

Key points in response to specific issues raised by OMA are:

· As typical users are unconcerned about where personalization is achieved, it is necessary to present them with a coherent rather than a fragmented view of their personalization options. Thus it is important to take an end-to-end perspective when considering solution options. However, the chosen solution recognises the need for distribution of data and processing and the desire of Vendors to be able to manage the detailed personalization features exclusively associated with a service or device.

· Vendors and operators will continue to have freedom to differentiate themselves via their User Interfaces. There is nothing in the ETSI approach that constrains such differentiation. The only requirement for vendors and operators to participate in the ETSI personalization approach is to enable the user configurable features of devices and services to be remotely set by use of a protocol such as DM – which is usually a standard feature of most current devices (or else SyncML).
· The Technical Specification (TS) on an Architectural Framework is developed to be compatible with ETSI TISPAN work within NGN. It thus is linked to many OMA specifications through the OMA endorsements in many TISPAN and 3GPP specifications. 
· The work on the ETSI Standard (ES) on standardized information and preferences refers to many standards from a range of SDOs. 
There has also been extensive consultation with other bodies throughout the ETSI work on personalization and several research projects have taken the work of EG 202 325 as core input for their own activities (e.g. Magnet Beyond, Simple Mobile Services) and this has influenced and been acknowledged by the Wireless World Research Forum (WWRF).

3. Current state of the ETSI HF work
The final drafts listed below are planned to be available for postal approval in November 2009:

· a Technical Specification (TS) on Architectural framework, see Draft ETSI TS 102 747 “Human Factors (HF); Personalization and User Profile Management; Architectural Framework”
· an ETSI Standard (ES) on standardized information and preferences, see draft ETSI ES 202 746 “Human Factors (HF); Personalization and User Profile Management; User Profile Preferences and Information”.

The above drafts are available on our web page. For further details, see

http://portal.etsi.org/stfs/STF_HomePages/STF342/STF342.asp 
4. Actions requested
That OMA look at the latest drafts of TS 102 747 and ES 202 746 and verify that the relevant OMA specifications are directly or indirectly supported (through the OMA endorsements in many TISPAN and 3GPP specifications) and that there is no intent to duplicate the work of other standards bodies.
5. ETSI HF meeting schedule.

· 4th-8th February, 2010 – at ETSI, Sophia Antipolis, France (to be confirmed). 
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