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1 Reason for Contribution

This input is a fifth of a series submitted to different OMA activities, in order to better address the needs of enterprises that want to deploy mobile applications. 

Previous inputs included:

· [OMA-ARC-2003-0187] - an IBM, Openwave and Oracle joined input submitted to the OMA Architecture Working Group for introduction of these considerations in the OMA Architecture requirements, 

· [OMA-TP-2003-0297] - an IBM and Oracle derived input submitted to TP for consideration for the SES activity when producing a service enabler strategy

· [OMA-MWS-2003-0035] - an Oracle input submitted to the OMA MWS Working group for introduction of these considerations to the OMA MWS requirements for the MWS Enabler Release currently developed. 

· [OMA-BOF_IP_MM-2003-0053] - an Oracle input submitted to the OMA MM IP BOF activity for consideration when producing its recommendations to TP.

In these inputs, we observed that enterprise mobile deployments are today abysmally few. Success of the mobile industry depends greatly on solving the problems that hinder enterprise mobile deployment and prevent adoption by most enterprises. Addressing such issues is critical to OMA’s success. 

Unfortunately, we believe that so far OMA has not sufficiently focused on addressing the challenges met by enterprises when deploying mobile applications. As an IT vendor, focused on delivering enterprise applications, software and middleware, we are delighted that our efforts are supported by other IT vendors, such as Cisco and Texas Instruments [OMA-TP-2003-0XXX-Enterprise_IT_ Perspective], who have recently put forward inputs on Enterprise needs and requirements as well.

2 Summary of Contribution

We propose the creation of a TP activity that would analyze the challenges met by enterprises when deploying mobile enterprise applications and propose recommendations to TP on how OMA could better contribute to addressing their needs.

3 Detailed Proposal

Enterprises are stakeholders who behave as:

· Third party service providers:

· Providing applications with mobile features and sometimes access network to their employees, 

· Aggregating these across numerous service providers; and 

· Enjoying a special relationship with their employees who may authorizes them to:

· Dictate all the conditions (cost, security, …) that must be satisfied by all involved service providers and that affect all usage by employees of mobile applications, devices and access. 

· Access employee information (e.g. profile, location, presence, usage, device settings, …)

· Impact employee resources (e.g. device provisioning, profile, …)

· Providing the technical supports for the end-to-end usage of mobile services by their employees.

· Providing very specific security constraints on data exchanges, access, usage and life cycle of data and applications (e.g. no intermediate storage, confidentiality)…

· Customers of the SPs (e.g. pay access bill and charges for access enablers; contract the SPs for particular services, access capabilities, support or outsourcing etc…).

As such enterprises have a unique combination of needs and challenges, including:

· Challenges to develop, deploy and maintain multi-channel applications that are suitable / optimized for the numerous different mobile channels and devices (e.g. browser type, modality, …).

· Challenges to support different connectivity models and network technologies including hotspot, enterprise SIP networks and corporate wireless network.

· Difficulties to support (provisioning, debugging, remote assistance) mobile applications across a disparate set of mobile devices deployed across numerous networks (with different technologies and different service providers).

· Difficulties to develop compelling mobile applications that exploit mobile features based on service enablers controlled by service providers, in a manner that is automatable (discoverable) and repeatable or aggregatable across all service providers that are relevant to the enterprise.

· Huge security concerns

· Cost concerns

More details are provided in [OMA-ARC-2003-0187,OMA-TP-2003-0297,OMA-MWS-2003-0035,OMA-BOF_IP_MM-2003-0053]. Another perspective is presented in [OMA-TP-2003-0XXX-Enterprise_IT_ Perspective]. 

It is critical that OMA addresses these needs and challenges. It has been our experience so far that most of the OMA activities have not sufficiently considered enterprise requirements; often because of lack of understanding of these enterprise challenges and how they should be addressed by the different OMA activities.

In short, OMA Technical plenary should analyze how enterprise mobile challenges can be better addressed.

4 Intellectual Property Rights Consideration

To the best of our knowledge, there are no IPR considerations attached to this contribution.

5 Recommendations

We recommend that TP establish an activity (e.g. TP task force or BOF) to analyze the challenges met by enterprises and propose recommendations (e.g. as a Technical Report) to better address these challenges throughout OMA activities.
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