[bookmark: header][image: Picture in Transforming WAPF Into OMA 20020313]Doc# OMA-Template-ChangeRequest-20190101-I.docx
Change Request

[image: Picture in Transforming WAPF Into OMA 20020313]Doc# OMA-Template-ChangeRequest-20191012-I.docx
Change Request


Change RequestCR should be for a single document and it should be listed here (best to use separate CRs for separate docs).  More than one change may be addressed, though they should be related.  The classification should reflect the highest change type presented.
Members may choose to mark their proposed changes as OMA Confidential.  They are encouraged to describe their reasons for doing so in section 1.  Members should realize that if the material in the CR is accepted for use in a publicly available document that it would likely be made public in that form.
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Reason for Change
This Change Request is being proposed to enhance the API support to enable users to report messages received in the chat session as spam (or spam likely). This shall help in realizing the use cases where user interacting with ChatBots or other users, to report messages as spam. This shall help the service providers to protect their subscribers against spam, fraud, inappropriate content or other inappropriate behaviour originating from chatbots or any other subscribers.
The ChatBot platform or the Service Provider shall prevent access to a Chatbot, which shall affect the regular messaging service and the retrieval of Chatbot Information. In addition, if the Service Provider blocks the traffic, the service provider shall ensure that the corresponding Chatbot cannot be discovered through the Service Provider Chatbot Discovery function.
Impact on Backward Compatibility
No impacts on backward compatibility.
Impact on Other Specifications
This change request does not have any impact on other specifications
Intellectual Property Rights
Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.
Recommendation
We would recommend to accept this change request, to support spam reporting capability from the users. The new document with updated resource summary and examples to be released.
Detailed Change Proposal
Resource Summary Enhancement
The resource summary shall be enhanced support below URL invocation from clients. http://{serverRoot}/chat/{apiVersion}/{userId}/report/spam
The usage of the URL is detailed as below.
Purpose: Allow the client to report spam messages
	Resource
	URL
Base URL: http://{serverRoot}/chat/{apiVersion}/{userId}/report
	Data Structures
	HTTP verbs

	
	
	
	GET
	PUT
	POST
	DELETE

	Report messages received as spam
	/spam
	SpamReportInfo
	no
	no
	Report messages received as spam from the participant
	no



New JSON Structure to provide message details
5. 
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5.2.2.23 
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5.2.2.25 
Type: SpamReportInfo
This type represents information of spam messages received from the participant, like a ChatBot.
	Element
	Type
	Optional
	Description

	participantId
	xsd:anyURI
	No
	The address (e.g. 'sip' URI, 'tel' URI, 'acr' URI) of the Participant.
If the Participant is a bot application, the identity of the bot application SHALL be used.

	messageId
	xsd:string
[0..unbounded]
	No
	List of message identifiers. Here the messages are the ones received from the remote participant of the chat session. 
Note: The number of currently supported message identifiers are 10.

	spamType
	SpamType
	Yes
	Indicates the type of spam the user is reporting

	description
	xsd:string
	Yes
	Description which user wish to provide to the spam reporting system


A root element named spamReportInfo of type SpamReportInfo is allowed in request bodies.
New Message Status to Indicate Spam
5.2.3 [bookmark: _Toc294624429][bookmark: _Toc308671817][bookmark: _Toc303287849][bookmark: _Toc309661544][bookmark: _Toc515966701]
5.2.3.1 
5.2.3.2 
[bookmark: _GoBack]The new message status shall help the client to report a single message as spam using the existing API support.

Enumeration: MessageStatus
This enumeration defines the possible values for the message status.
	Enumeration
	Description

	Sent
	Message was sent to the first hop in the network and has not yet reached the recipient.
Initial status of a message, not used in PUT requests from the client.

	Delivered
	Message was delivered to the client.
Maps to “delivered” according to [RFC5438] or to success reports (“Success-Report=yes”) according to [RFC4975].
Only used in notifications from the server, but not in PUT requests from the client.

	Displayed
	Message was displayed by the client. Maps to “displayed” according to [RFC5438].

	RevokeRequested
	A revocation of the message was requested.

	Revoked
	Message was successfully revoked.

	RevokeFailed
	The revocation of this message could not be performed.

	Failed
	Message was not delivered to the client. Only used in notifications from the server, but not in PUT requests from the client.
Maps to failure reports (“Failure-Report=yes”) according to [RFC4975], or any other means to detect failure available to the implementation.

	[bookmark: _Toc355188700][bookmark: _Toc355188701][bookmark: _Toc253361435][bookmark: _Toc255836079]Spam	Comment by Pradeep Achar Pushpa: New status to indicate the message as spam
	The message is being reported as spam likely.


New Enumeration for spam type
5.2.4 
5.2.4.1 
5.2.4.2 
5.2.4.3 
5.2.4.4 
The below enumerations enable clients to categorize the spam that is being reported.

Enumeration: SpamType
This enumeration defines the possible values for the spam type.
	Enumeration
	Description

	Spam
	Specifies the message as Spam

	Fraud
	Specifies the message as Fraud

	Inappropriate-Content
	Specifies the message inappropriate to the user

	Other
	Specifies the message as other category
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