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1 Reason for Change

This CR aims to add the CAB KPI Definition for Contact Search.
2 Impact on Backward Compatibility

None.

3 Impact on Other Specifications

None.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to discuss the contribution and agree with the changes proposed to be included in the TS.
6 Detailed Change Proposal
Change 1:  Add Contact Search KPI Data Components
6.2  Data Components
6.2.1 Contcact Search KPI Data Components

6.2.1.1 Successful Ratio of Contact Search -- AB

	Field
	Description

	Name
	SuccessRatio_ContactSearch_AB

	Description
	The Successful Ratio when CAB Users request for AB Contact Search

	Purpose
	This KPI is aimed to evaluate the CAB AB XDM server’s service quality of Contact Search functionality, to detect the low performance time period occurred on the server.

	Formula
	(successful response for Contact Search-AB) / (total number of request for Contact Search-AB)

	Unit
	Percentage (%)

	Data Type
	Float Digital (e.g. 89.32)

	Reporting Frequency
	1 time per hour

	Reporting Duration
	1 hour

	Data Source
	KPIinOMA-enabled CAB instance

	Category (optional)
	None


6.2.1.2 Average Response Time of Contact Search -- AB 
	Field
	Description

	Name
	AvgRespTime_ContactSearch_AB

	Description
	The Average Time elapsed between CAB Users request for AB Contact Search and get the search result

Server session timeout search is also included into calculation

	Purpose
	This KPI is aimed to evaluate the CAB AB XDM server’s service quality of Contact Search functionality, to detect the low performance time period occurred on the server.

	Formula
	(summary of each search delay time) / (amount of contact search)

	Unit
	Millisecond (MS)

	Data Type
	Float Digital (e.g. 65.12)

	Reporting Frequency
	1 time per hour

	Reporting Duration
	1 hour

	Data Source
	KPIinOMA-enabled CAB instance

	Category (optional)
	None


6.2.1.3 Successful Ratio of Contact Search -- PCC 
	Field
	Description

	Name
	SuccessRatio_ContactSearch_PCC

	Description
	The Successful Ratio when CAB Users request for PCC Contact Search

	Purpose
	This KPI is aimed to evaluate the CAB PCC XDM server’s service quality of Contact Search functionality, to detect the low performance time period occurred on the server.

	Formula
	(successful response for Contact Search-PPC) / (total number of request for Contact Search-PPC)

	Unit
	Percentage (%)

	Data Type
	Float Digital (e.g. 89.32)

	Reporting Frequency
	1 time per hour

	Reporting Duration
	1 hour

	Data Source
	KPIinOMA-enabled CAB instance

	Category (optional)
	None


6.2.1.4 Average Response Time of Contact Search -- PCC 
	Field
	Description

	Name
	AvgRespTime_ContactSearch_PCC

	Description
	The Average Time elapsed between CAB Users request for PCC Contact Search and get the search result

Server time-out search is also included into calculation

	Purpose
	This KPI is aimed to evaluate the CAB PCC XDM server’s service quality of Contact Search functionality, to detect the low performance time period occurred on the server.

	Formula
	(summary of each search delay time) / (amount of contact search)

	Unit
	Millisecond (MS)

	Data Type
	Float Digital (e.g. 65.12)

	Reporting Frequency
	1 time per hour

	Reporting Duration
	1 hour

	Data Source
	KPIinOMA-enabled CAB instance

	Category (optional)
	None
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