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1 Reason for Change

This contribution provides the technical detail of coach function for OMA-TS-NGSI NGSI Call Control and Configuration -20091215-D NGSI-6 interface (Multimedia Conference Extension Interface) as defined in the NGSI AD.
This CR addresses the following functions of NGSI-6:
The NGSI-6 Interface supports the following functions:

· Observe/coach a conference 

The technical detail in this contribution address the following requirements in NGSI RD:
	Label
	Description
	Release
	Functional module

	NGSI-ECE-008
	The NGSI Enabler SHALL provide interfaces to allow an application to observe and coach during the conference.

Informational Note: For example, in call center solution, a supervisor can observe the conversation between operator and customer invisible for customer quality purpose. The supervisor also can coach and guide a participant regarding his conversation with another member (e.g. a company's customer). The coaching can be realized using any Media type (audio, video, text, file, etc).
	1.0
	Enhanced Conferencing


2 Impact on Backward Compatibility

These functionalities are built upon the availability of existing Parlay APIs.
3 Impact on Other Specifications

none
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We recommend to review the input and to agree to integrate the consolidated version into the TS.
6 Detailed Change Proposal

Change 1:  Change section 8 “Technical Details to NGSI-6”
8.1.2.x CoachMode union
	Name
	Type
	Optional
	Description
	New parameters

	CoachedRole
	xsd:string
	Yes
	Coach based on role.

coached person role such as agency, operator, customer etc. 
	NGSI-6

	Site


	xsd:string
	Yes
	Coach based on site.

Coach site information such as conference room, side conference room etc.
	NGSI-6

	Terminal
	xsd:string
	Yes
	Coach based on terminal.

Coach terminal information such as PC, TV, Mobile phone etc.
	NGSI-6

	Policy


	xsd:any
	Yes
	Policy for coach service comprehending XML (for example: based on Common Policy [OMA-SUP-XSD] or [XACML] schema).
	NGSI-6


8.1.3.1.1.x Operation: Coach
The invocation of Coach request to coach during the conference call identified by callSessionIdentifier.
An application can specify the coach mode information using the parameter CoachMode, such as coach based on role, coach based on site, coach based on terminal, coach based on policy etc.

The parameter Participants specifies the participants who attend coach. The participants role are coach, coached person etc.
8.1.3.1.1.x.1 Input message: CoachRequest

	Part name
	Part type
	Optional
	Description
	New parameters

	CallSessionIdentifier
	xsd:string
	No
	Call session identifier; the main Conference identifier
	NGSI-6: Multimedia Conference extension

	conferencemode
	conferencemodeinfo
	Yes
	conference mode: audio, video, data, IM etc
	NGSI-6: Multimedia Conference extension

	Coachmode
	Coachmode
	No
	Coach mode
	NGSI-6: Multimedia Conference extension

	Participants
	Participant[0..unbounded]
	No
	Pairs of participants and their roles (e.g. coach, coached person, etc) in the coach
	NGSI-6: Multimedia Conference extension

	ConferenceAddress
	xsd:anyURI
	Yes
	Conference address (e.g. SIP-URI, TEL-URI) that is used when participants join the conference by dialling.
	NGSI-6: Multimedia Conference extension

	ConferenceRoomIdentifier
	xsd:string
	Yes
	Conference room identifier (e.g.  Numbers in 5 letters length such as 12345) that is used when participants join the conference room hosted in the address of ConferenceAddress.
	NGSI-6: Multimedia Conference extension

	Charging
	common:ChargingInformation
	Yes
	Charge to apply to the call session
	


8.1.3.1.1.x.2 Output message : CoachResponse
	Part name
	Part type
	Optional
	Description
	New Parameter

	None
	
	
	
	


8.1.3.1.1.x.3 Referenced faults

ServiceException from [3GPP TS 29.199-1]:

· SVC0001 - Service error.

· SVC0002 - Invalid input value.

PolicyException from [3GPP TS 29.199-1] and [NGSI-CCC]:

· POL0001 - Policy error.
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