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Dear Andy, members of the SCF Services Group,

in connection with the Cooperation agreement between OMA and Small Cell Forum (in place since November 2011), and the related OMA ARC Work Item “SmaC” (Small Cells Capabilities Exposure), OMA ARC kindly requests clarifications regarding some proposed functional requirements to expose Customer Experience Management functionality via the API. 

During the SmaC activity in OMA, some requirements to expose Customer Experience Management functionality via the API have been proposed. The proposal is to allow the Small Cells ecosystem to expose to authorized Apps/Systems a standardized RESTful interface to retrieve indicators related to activities and performances of UEs under Small Cells coverage. 

During the discussion of the proposal in OMA ARC, it has been pointed out that such a CEM API seems to be different from the other proposed functional APIs such as “zonal presence” in the respect that it would expose functionality to manage the small cell network, rather than using its services. The entities that consume functional APIs and management APIs are usually different and have different requirements. Management APIs tend to be connected to a larger management system, whereas functional APIs are usually incorporated into the business logic of an application. In that context, a better understanding of the use cases behind exposing management functionality to web applications has been requested.

OMA ARC is therefore kindly asking you to provide more information and guidance on the proposed management API and the related use cases.
In order to have a coordinated approach and avoid overlapping, OMA would respectfully request SCF to consider also the activity 3GPP is doing on management interfaces, outlining differences and complementarity.
OMA ARC is looking forward to your answer to the present Liaison Statement. We appreciate your willingness to support the effort needed to define such API.

Yours Sincerely,

,

Chairman

OMA ARC
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