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1 Reason for Change

This change request inserts the user experience informational section into the PCPS V1.0 Requirements Draft document appendix.
2 Impact on Backward Compatibility

None
3 Impact on Other Specifications

None
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The PCPS group is recommended to agree to the change and incorporate it into the corresponding document.
6 Detailed Change Proposal

Change 1:  Add informative section in Appendix B
Appendix X. User Experience (Informative)

In the following figure 1, an end user with a PoC enabled device is illustrated interacting with a PoC service provider in order to participate in 1-to-1 and 1-to-many PoC calls. 

The participation in PoC sessions is only permitted once the user has applied for and been granted a subscription to access PoC services.  The user can then participate in PoC sessions, either with another PoC user or with a PoC group. As a PoC participant, the user can participate as a member of more than one group at a time

The PoC service enabler supports advanced Group Lists creation & management capabilities and PoC group session.  The user should be able to create and manage PoC group lists either using a terminal or a web page. Additionally, a participant in a PoC session is called a PoC Host when he has the ability to execute capabilities such as the following: remove & block subscribers as a result misusing - for example - a PoC session, granting administrative rights to another PoC Participant; and creating a chat group into which subscribers can register themselves.

The user is able to receive notifications of PoC groups available to participate in and hence request to join those groups, or he may receive invitations to participate in other PoC groups.  he is able to identify which group he is participating in and retrieve a list of PoC group members participating in each group.  Changes to group status are propagated to the PoC participants, such as when a new user joins a group or when an existing user leaves a group.

As PoC subscribers can be subjected to potentially intrusive communications, mechanisms are provided to allow the Called Party to either accept or reject incoming PoC call alerts requesting a PoC session by another user or group.

In addition, Reject lists can be set up by the user to block potential spamming situations, including:

· Repetitive unwanted incoming requests for PoC sessions.

Similarly, Accept lists can be set up by the PoC subscriber to always accept incoming calls from specific PoC subscribers or PoC groups with:

· Automatic Answer (voice reception is instantaneous, no recipient action required), or

· Manual Answer mode (requiring recipient action).

Subject to privacy settings of the other participants, the PoC participant can also be notified of the status of on-going PoC sessions, such as the arrival of new PoC participants.

Once the PoC participant requests to speak and is granted the right to speak, the other PoC participant(s) in the PoC session can listen without further action.
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Figure 1: Basic User Experience

Note: the “PoC service provider” cloud may include multiple PoC service providers.
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