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1 Reason for Change

Reason: The multimedia capability of the devices is continuously evolving and the use of it involves the provisioning of content (e.g. videos, animations) that may be specific to Network Operators (e.g. data related to the Corporate Image) and may not be included from factory in the devices. This data may be subject to frequent updates and must be kept in the Smart Card.

The provisioning of such content requires an alternate way of storage and deployment and the Smart Cards can cover both aspects. The present use case captures this need.

Scope of change: Improvement of the provisioning capabilities of a Smart Card and improvement of the behaviour of the devices.

Summary of changes: New use case to be included in section 5.1 of the current RD base line.

Impact if change is not accepted: Limitation in the provisioning capabilities of a Smart Card and consequently in the deployment of Card Issuer specific content (e.g. Corporate Data).

2 Impact on Backward Compatibility

None.

3 Impact on Other Specifications

This use case involves an enhancement on the role of the Smart Card on the top of the DM v1.2 enabler and on the devices that will access the data stored in the Smart Cards. This use case involves the use of a new file structure other than the one currently described in the DM Bootstrap v1.2 specification. 

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended to agree on the proposed use case and apply it to the current DM_SC RD.

6 Detailed Change Proposal

Change 1:  Fully new text under the section 5.1 (Provisioning). 

5.1.2 Provisioning of Corporate Data

5.1.2.1  ASK  \* MERGEFORMAT Short Description

VisualComm is a Telecommunications Network Operator (e.g. Card Issuer) interested in keeping a consistent corporate image in front of its customers. Corporate Data related to this image includes a short video sequence, the logo of the company and a catchy phrase. This data is systematically stored in all of their Smart Cards in order to provide a common welcome message to their new subscribers independently of their devices.

Mike is a user that has just decided to subscribe with VisualComm but wants to keep his handset. When he inserts the VisualComm Smart Card, a welcome video sequence is displayed on the screen.

5.1.2.2 Actors

· User

· Device

· Card Issuer 

· Smart Card

5.1.2.2.1 Actor Specific Issues

· User: None

· Device: May not have the Card Issuer’s corporate data in its memory.

· Card Issuer: Wants to transmit the Corporate Image to the new subscribers in a consistent manner and independently of the type of data (e.g. videos, animations).

· Smart Card: None

5.1.2.2.2 Actor Specific Benefits

· User: Feeling of confidence materialized in a closer “contact” with the Card Issuer.

· Device: None

· Card Issuer: Extends Corporate Image up to the User by the means of Corporate Data stored in the Smart Card.

· Smart Card: None

5.1.2.3 Pre-Conditions

· Corporate Data is stored in the Smart Card as part of a Management Object.

5.1.2.4 Post-Conditions

· Corporate Data is displayed depending on the capabilities of the current device.

5.1.2.5 Normal Flow: Factory provisioning

1. Card Issuer stores Corporate Data in their Smart Cards from factory.

2. User inserts the Smart Card with Corporate Data in a device.

3. Device reads the Corporate Data provisioned in the Smart Card.

4. Device displays the Corporate Data read from the Smart Card.

5. The User will see the Card Issuer’s welcome message in subsequent Power On’s.

5.1.2.6 Alternative Flow 1: Continuous provisioning

1. Corporate Data is updated in the Smart Card using over-the-air mechanisms and/or at a Card Issuer’s Point of Sale.

2. Optional step in the case of over-the-air update.

5.1.2.7 Operational and Quality of Experience Requirements

· A fallback order can be applied in order to ensure that the Corporate Data will always be used, for example: Video in priority, Logo if video capabilities are not available, Text as last option.
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