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1 Reason for Contribution

Innopath Software and Telecom Italia proposed the following feature for new release of DM enabler (http://member.openmobilealliance.org/ftp/dm/gen_info/DM-Possible-future-functionalities.htm):

	Summary
	Reference \ Details

	Add reason to DM Notification
	The user has no indication from package#0 why the server wants to connect with the device. It will improve usability if there is a way for the server to (optionally) indicate to the user why it wants to initiate a DM session. 


This use case is introducing a new functionality to be supported in next release of DM enabler

2 Summary of Contribution

This contribution proposes a use case to allow a server to notify the client with a message to be shown to customer informing him/her about the reason of DM session.

Red Bend Software and Gemalto support this contribution.
3 Detailed Proposal

3.1  ASK  \* MERGEFORMAT Short Description

Network operator changes its platform configuration for its MMS service and initiates a campaign to update Devices MMS configuration. The Device Management System sends the DM Initiation Notification via SMS to the users’ devices inviting them to perform a DM session. It also provides an explanation of the reason for performing the session. Users’ mobile terminal receives the alert SMS and displays a popup informing that Operator DM System requests for a new session in order to update the MMS configuration and that, if user decides to refuse the connection, he/she won’t be able to send/receive MMS. Finally, the user confirmation is requested for starting or refusing the connection and the DM session. If the user accepts, the client performs the DM session and he/she can go on sending/receiving MMS with the new configuration parameters.

3.2 Actors

· Network operator

· Device Management System

· User

3.2.1 Actor Specific Issues

· Network Operator: Network operator changes its platform configuration for MMS service and uses the Device Management System to perform the related actions to update the configuration in the Device.
· Device Management System: Device Management System performs device management actions required by the network operator.
· User: User optionally confirms or denies session action.
3.2.2 Actor Specific Benefits

· Network Operator: Network operator can inform the user about the reason and legal notice of the request for a DM session using the Initiation Notification, avoiding the need, for example, for a text SMS sent previously and separately.
· User: User can be informed about DM Session reason and he/she can still use MMS service without any issue related to the change of configuration, made by the network operator.
3.3 Pre-conditions

· MMS configuration data has/will become obsolete.

· Device is capable of interfacing with the management server.

3.4 Post-conditions

· Device is provisioned with updated parameters for MMS service.

· Device is using updated parameter for MMS service.

3.5 Normal Flow

1. Network operator provides Device Management System with an updated MMS Management Object which as to be delivered to users’ devices. 
2. Device Management System initiates the actions to replace instance of MMS Management Object in the Device by sending to users’ devices the Initiation Notification (package 0) and including an explanatory text about the reason for performing the session.

3. User is notified or requested to confirm the need for the DM Session using the explanatory text included in the Initiation Notification.
4. User acknowledges or accepts to perform the configuration and he/she still goes on using MMS.
4 Requirements
Client

· The DM Client SHALL be able to process a DM Notification Info message 
· The DM Client SHALL support a mechanism to prompt the user with the text included in the DM Notification.

Server
· The DM Server SHALL be able to send a DM Notification which includes an informative text message
5 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

6 Recommendation

The DM WG is recommended to agree to integrate this proposal as part of DM 1.3 WID and subsequently RD phase.
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