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1 Reason for Change

It is proposed to make the requirement on providing the reason for session more specific with regard to for which User Interaction mode the reason for session is required. 

R01: 

· A use case has been added to illustrate the usage of the reason for session information displayed to the user

· Co-signer added

2 Impact on Backward Compatibility

None.

3 Impact on Other Specifications

None.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

It is recommended that DM agrees this CR.
6 Detailed Change Proposal

Change 1:  Section 6.2  High-Level Functional Requirements

	Label
	Description
	Release
	Functional module

	DM-HLF-007
	The DM enabler notification SHALL provide reason for session in the notification message as additional information to be used before the management action for the “Informative” and “User-Interaction” modes.
Informational Note: DM 1.2 notification does not provide for expiration, reason for session or recommended protocol version. The new notification MUST be backwards compatible with the DM 1.2 version. 
	1.3
	


Change 2:  Appendix B  Use Cases

Appendix B.   Use Cases 


(Informative) 


….

7.1 DM Notification Informative Text

The DM Notification is the method used by the DM Server to trigger the client to initiate a new DM Session. Informative Text included in DM 1.3 Notification could be used by the DM Client for prompting the user with a popup explaining the reason of the DM Server request, and the benefits of performing the DM session.

7.2  ASK  \* MERGEFORMAT Short Description

A Network Operator changes its platform configuration for its browsing service and initiates a campaign to update the browser settings on devices already in the field. The Device Management Server sends the DM Notification via SMS to the users’ devices. The DM Notification is the trigger to perform a DM session but local market policies oblige the Network Operator to provide the user with a legal disclaimer concerning benefits and risks of such session before performing it. For this reason, an informative text is associated to the DM Notification. The DM Client in the users’ device receives the DM Notification and displays the informative text in a popup informing, for example, that Network Operators’ DM System requests a new session in order to update the browser settings. This text also indicates that if user decides to refuse the connection, he/she won’t be able to use the browser, and that Network Operators’ DM System is not responsible for any damage suffered by device in consequence of the DM session. Finally, the user confirmation is requested for starting or refusing the connection with the DM Server. If the user accepts, the client initiates the DM session and he/she can use the browser with the new settings.

7.3 Actors

· Network Operator

· Device Management Server

· User

7.3.1 Actor Specific Issues

· Network Operator: Network operator changes its platform configuration for the browsing service and needs the User’s acceptance prior to perform the related actions to update the configuration in the Device.
· Device Management Server: Device Management Server cannot perform device management actions required by the Network Operator without the acceptance of the User.
· User: User does not receive friendly explanations about the benefits and risks of executing a DM session leading to high rate of refusals.
7.3.2 Actor Specific Benefits

· Network Operator: Network operator can inform the user about the reason and legal notice of the request for a DM session using the DM Notification, avoiding the need, for example, of a text SMS sent previously and separately and increasing the users’ acceptance for remote configurations.
· User: User can be informed about the reasons why the DM Session is needed avoiding unnecessary impact on the services he/she consumes regularly (e.g. browser)..
7.4 Pre-conditions

· Browser settings need to be updated.

· Device is capable of interfacing with the DM Server.

7.5 Post-conditions

· Device is provisioned and able to use the updated browser settings.

7.6 Normal Flow

1. Network Operator provides Device Management System with updated browser settings which have to be delivered to users’ devices using the DM Server. 

2. Device Management Server initiates the actions to replace the browser settings in the Device by sending to users’ devices the DM Notification (package 0) with associated an explanatory text about the reason for performing the DM session.

3. User is notified or requested to confirm the need for the DM Session using the explanatory text included in the DM Notification.
4. User rejects or accepts to perform the configuration.
5. If the user accepted the configuration, the DM Server updates the browser settings and the user can keep on using the browsing service.
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