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1 Reason for Change

The Use Cases already available at the Scheduling RD are currently:

· Power on self Test.

· Deferred Management Tasks
This CR includes a two new Use Cases on the Scheduling RD:
· An additional Use Case on Scheduled data collection, which was not possible with the existing Use Cases.
· An additional Flow for the Use Case on deferred management tasks: completing the Use Case.

2 Impact on Backward Compatibility

None

3 Impact on Other Specifications

None

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

OMA-DM is recommended to review and approve the proposed changes.

6 Detailed Change Proposal

5.2 Use Case Other, Deferred Management Tasks
5.2.6.4 Alternative Flow 4
When Nicole is asked if she want to defer a management task at her phone she may defer the offer and configure the exact time to perform this operation. Nicole can therefore allow the Device and server to defer a management task at a designated time, such as 3:00 AM, without user’s interaction.

5.3 Use Case Scheduled Data Collection
	
	Affected Areas

	
	Device
	Connectivity
	Enabling Services
	Applications
	Content

	Tickmarks (X)
	X
	
	X
	
	

	Additional Keywords
	
	
	
	
	


Table 1: Affected Areas for Deferred Management Tasks

5.3.1 Short Description

A Management Authority received a lot of customer complains regarding bad voice quality, rejected phone calls and low data rate.  The Management Authority decided to collect monitoring data from a user’s perspective in order to analyze the Quality of Service (QoS) problem.  The Management Authority would like to insert a data collection profile in the device to collect several vital indicators for QoS.  The selected devices belonged to those who have called and complained about the quality of service and some randomly selected subscribers.

The device prompts to James a text message requesting his permission to enable data collection capability on his cell phone., due to a QoS monitoring activity. He examines the collection items and accepted the profile.

5.3.2 Actors

· User
· Device
· Device Management Server
· Management Authority
5.3.2.1 Actor Specific Issues

· User: The User wants the Network Operator to solve the problems of his device. However, not all subscribers welcome operators collecting data from their mobile devices.  Besides privacy concerns, data collection activities consumes CPU power, battery and network bandwidth.  On the other hand, some subscribers may welcome proactive monitoring to ensure quality of service.   Some subscribers may be willing to exchange for tariff discount by subjecting their mobile devices as data collection samples.  Subscriber’s consent is required before setting up monitoring schedules.  And the consent also depends on what is collected, what is the effect on the mobile device with collection activities.
· Device Management Server: Two variables in the data collection activity.  One is the time variable, which includes the time of occurrence and the repetitiveness in time.  The other one is the managed objects to be monitored and collected.  It would off-load a Device Management Server’s work if a mobile device can remember these two variables and deliver reports without Device Management Server’s intervention.  Not all mobile devices have all the memory, battery capacity and computing power to continuously maintain these chronic jobs on behalf of a Device Management Server.  It is possible that a Device Management Server needs to remember collection profiles on a device basis.

· Management Authority: The Management Authority is interested in improving the QoS of the services offered to the subscribers.
5.3.2.2 Actor Specific Benefits

· User: The User can use his phone since the QoS problems are solved. (The User is given the choice to participate in exchange of consistent quality of service or tariff discount). 

· Device Management Server: Device Management Server can provide enhanced customer support cost-efficiently by getting valuable performance data from user’s point of view.
· Management Authority: The Management Authority is able to collect data from the subscriber’s devices to improve the QoS.
5.3.3 Pre-conditions
The device is capable of receiving and executing a Schedule. 
5.3.4 Post-conditions

The management task is processed at the time of the User’s best convenience. The Device Management Server receives the result of the management task after it is processed.

5.3.5 Normal Flow

1. The Device Management Server requests to the Device the permission to run the schedule for running data collection  profile on the Device
2. The Device prompts the User to ask authorisation for inserting and running the data collection profile on the Device.
3. The User accepts the offer.
4. The Schedule is setup on the device.
5. The Device performs the data collection task

6. The Device reports the result back to the Device Management Server from time to time.

5.3.6 Alternative Flow

5.3.7 Alternative Flow 1

The User accepted offer of data collection profile and the data collection activity has been in action for a while.  The User changes his mind and wants to terminate it.  The User disables it and subsequently the Device Management Server is informed about this and removes the schedule from the Device.
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