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1 Reason for Contribution

On the conclusion that a use case is needed to represent the requirement in DS1.3 on short message, this input is provided. 
2 Summary of Contribution

This contribution addresses two use cases on short message synchronization. One is on consumer short message synchronization. The other is on enterprise CRM short message synchronization. 
3 Detailed Proposal
Include the use case below into DS 1.3 RD:
5 Use Cases

5. X Consumer Short Message Synchronization
5. X.1  ASK  \* MERGEFORMAT Short Description

As fashion youth, Tom will send and receive a large number of short messages.  Short messages are one of his most important communication methods and some of them are much cherished by him. When his handset memory is full, he would choose to save these short message to SyncML server owned by the operator.

Tom can also reverse the sync operation and restore the messages from the SyncML Server whenever needed.
5. X.2 Actors
· Device, which supports UI for short message synchronization.
· SyncML Server, which will may UI for subscriber to trigger backup reversely.
· User, 
5. X.3 Actor Specific Issues
5. X.4 Actor Specific Benefits
· User: The User will enjoy the ability to preserve cherished short messages.
· Operator:  The Operator can increase the revenue from providing a fashion service for the customer
5. X.5 Pre-conditions
GPRS session can be set up correctly.

The User has proper ID/password to access the SyncML server.
The sync client on the device has access to the short message store.
5. X.6 Post-conditions
Tom has successfully backed up his short messages on the SyncML server.

5. X.7 Normal Flow
· Tom sets up GRPS connection.

· He opens the UI on the device to choose short message sync on the received message folder. 
· The sync session is established between the sync client on the device and the SyncML server.
· Short messages are transferred to the SyncML server in the background.
· The sync operation is finished successfully.

5. X.8 Alternative Flow

(1) Tom can choose short message synchronization from sending folder, draft folder, etc.
(2) Tom can restore the short messages stored on the SyncML server to his device.

(3) Tom can also receive a request from the SyncML server to transfer messages to the device from SyncML server. The request is initiated via the Internet.
5. Y CRM Short Message Synchronization
5. Y.1  ASK  \* MERGEFORMAT Short Description

As a marketing professional, Jane uses an Enterprise Customer Relationship Management (CRM) system.  This associates all of her meeting records, contacts information and emails so that she can access all of her information about each customer.

Because of the increasing power of her mobile device, Jane is making increasing use of short messages to and from her customers.  Without these messages, her CRM system has incomplete information.  Therefore, she needs a sync system that copies short messages from her mobile device to the server.
5. Y.2 Actors

· Device, which supports UI for short message synchronization.
· SyncML Server, which integrates with the Enterprise CRM system.
· User, 
5. Y.3 Actor Specific Issues

5. Y.4 Actor Specific Benefits

· User: The User will be able to access all of their communications with each customer.
· Enterprise Systems Developers: CRM vendors can better integrate with mobile devices.
· Operator:  The Operator can increase the revenue from providing a fashion service for the customer
5. Y.5 Pre-conditions
GPRS session can be set up correctly.

The User has proper ID/password to access the SyncML server.

The sync client on the device has access to the short message store.
5. Y.6 Post-conditions

The CRM system has access to all short messages.
5. Y.7 Normal Flow

· Jane sets up GRPS connection.

· She opens the UI on the device to choose short message sync on the sent and received message folders. 
· The sync session is established between the sync client on the device and the SyncML server.
· Short messages are transferred to the SyncML server in the background.
· The sync operation is finished successfully.

5. Y.8 Alternative Flow

(1) Jane is going to visit a customer and she wants copies of all her communications with that customer on her mobile device so she selects that option on her CRM UI.  The server implicitly sets up filtering and initiates a synchronisation that transfers all relevant short messages to the mobile device.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

DS to discuss and include this use case into DS1.3 RD.
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