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1 Reason for Change

This CR proposes to add as an alternative flow to point 5.14, an special situation that will happen when  IM mobile users try to add a friend,  by using their friend’s MSISDN/MDN, and their friends are not yet registered in the IM Service. This will be a frequent situation because mobile users know telephone number of their friends, but does not have to know other credentials or, even, if they are or are not IM users . Including this alternate flow, use case will show how an IM user could add or invite friends with as minimum information and effort as possible.

To fit this alternate flow in Use Case of point 5.14, other minor, most times clerical, changes have been necessaries. 

Point 7 in point 5.14.5, proposes to make it clear that adding to contact list is a bi-directional operation. This is, not only User B will be in User A’s Contact List, but also, automatically, User A will be in User B’s. I think that it is also good, and it was some how intended in the original point, but must be separately taken in consideration or disregarded.

User ID is used several times in the document with a different that the specific definition provided for this point (5.14.1). So I propose to use the word “CREDENTIAL” to refer to any user identification used in IM, and not to change the general meaning of User ID.

2 Impact on Backward Compatibility

none

3 Impact on Other Specifications

none

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

Accept this proposed change 

6 Detailed Change Proposal

5.14 Use Case – Add Contact to Contact List.

5.14.1  ASK  \* MERGEFORMAT Short Description

User A adds wants to add a friend, customer B, of whom User A know at least one of his possible Credentials, to his Contact List. The added user MUST be a registered user. User A does not have to be aware if Custome B is registered or not in the IM service, as shown in alternative flow If registered,customer  B receives a notification to say that User A has added him, if not registered, customer B will be invited to join the service. If User A knows that customer B is a registered user but he does not know any of customer B’s credential , he can perform a Search on specific personal values. 
Credential is meant here as a generic term that covers a variety of possible types of user IDs that may be used to address a specific user, for example ‘username’, MSISDN/MDN, E.164, etc. 

5.14.2 Actors

· User A: – IM User who wants to add a friend to his Contact List.
· Customer B: A customer of Cellular Network Operator,,  the friend that User A wants to add to his Contact List. Customer B may be a registerd User of IM Service ot may not.
· Cellular Network Operator: A Cellular Network Operator with Instant Messaging Service.
5.14.2.1 Actor Specific Issues

· Cellular Network Operator: has to protect User B’s privacy.

· User A will always be able to add a friend, just by using the IM client option, and enlarge his Contact List.

5.14.2.2 Actor Specific Benefits

· User A: can easily enlarge his list of contact, with the minimum requirements and effort, and motivate his friends to use the IM Service.
· Customer B: User B can easily be added by other’s Contact List, or invited (and motivated by his friends) to join the IM service, if he is not yet a user.. 
· Instant Messaging Service Provider: to provide an easy mechanism to promote the IM Service and allow the user to invite new users to join the IM service.

5.14.3 Pre-conditions

· User A: He has to know just some valid credential (or just the MSISDN if he does not worry if his friend is yet an IM user) . Otherwise he can add a User by ‘Search’ (see 5.14.6 Alternative Flow).

· Customer B: Has to be a registered IM user or, at least, a customer of Cellular Network Operator. 
· Cellular Network Operator  may not  allow to search on specific combinations of personal values, or results of searches may be confined. For example the Cellular Operator’s policy could prohibit searches on children under age of 18.

5.14.4 Post-conditions


User A will have User B in his Contact List and will be able to IMing with him.

Customer B will be a IM User (or become, if he was not before) and IMing with User A.

5.14.5 Normal Flow – add contact by a Credential
The workflow is comprised of the following steps:

1. User A navigates to the Contact List page on his IM device, and chooses an option named “Add User to List” or similar

2. User A inputs a credential (User-ID, MSISDNA,..) of UserB, which he knows..
3. The client device sends a request to the server to add the user to the Contact List.

4. The server verifies that the requested Credential is valid, thus it belongs to custome B who is a registered user.
5. If User B has ‘authorisation on’ in his profile, then this authorisation must be agreed by User B before the Contact is added.

6. The server adds User B´s contact information as  Friendly Name an other relevant data, to the Server Contact List for User A, and sends a response to User B client with User A’s  Friendly Name and contact information. The Friendly Name is in this case the alias as entered by User B. Server SHALL never give MSISDN/MDN from a customer that has not authorized it.
7. The server does the same operation so that User A is included in User B’s Contact List.
8. The client saves the User-ID and the Friendly Name as returned by the server to the local (client) contact list. 
5.14.6 Alternative Flow 1 – Inviting a customer to join IM Service
1. User A navigates to the Contact List page on his IM device, and chooses an option named “Add User to List” or similar
2. User A inputs the MSISDN because is the only credential he know from his friend (in fact, he is not sure if his friend is an IM user or not).

3. The client device sends the request to the server to add the user to the Contact List.

4. The IM server receives User A’s request, and verifies that requested  MSISDN is valid but belongs to a customer whot is not registered as IM user.
5. The IM server, notifies User A that his friend is not registered, and offers him the possibility to write an invitation message for his friend.
6. User A selects “yes”, and writes a personal message inviting and incentivating B to join IM service, so that they could communicate in this new and exciting way. 
7. At this point, IM server composes a message (for example a SMS) including User A invitation, his Nikname and additional information to access the service, and sends it to B (it could be redirect to SMSC), B.

8. B receives the message and follows the instructions, does the registration and includes User A in her buddy list. User A includes then User B in his and they are able to IM.
5.14.7 Alternative Flow 2 – Add Contact by ‘Search’

1. User A navigates to the Search function on his IM device

2. User A chooses personal values to base the search on, for example:

· Age

· Gender

· Intention

· City

· Country

· Free Text

3. User A requests a search

4. The search results are returned as a list of Friendly Names and  User-IDs, but with no mobile E.164 number displayed

5. User A browses through the results, clicking on the User-ID or Friendly Name to look at the detail profiles.

6. User A chooses the Add Contact option for User B

7. If User B has ‘authorisation on’ then this authorisation must be agreed by User B before the Contact is added.

8. A system message is sent to User B to say that he has been added as a Friend

9. User B is added to to User A’s Contact List
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