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1 Reason for Contribution

The Mobile e-mail WID has bee submitted and approved by TP as OMA-WID_0090-Mobile_Email-1_0-20040518-A. This contribution provides some additional use cases to start the RD activity and populate a first draft of the mobile e-mail RD.

2 Summary of Contribution

This contribution presents use cases on mobile e–mail for inclusion in a first version of the mobile email RD.

3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Use Case Email with Attachment

5.1.1  ASK  \* MERGEFORMAT Short Description

An e-mail with an attachment arrives at the mail server of a user. The client on the terminal is notified of the new email in a secure and timely manner. Since the email has an attachment and based on the preferences of the user the server only delivers either all or some of the text part of the email. 

5.1.2 Actors

· The user of mobile email

· The e-mail system of the user

1.1.1.1 Actor Specific Issues

· The user of mobile e-mail:

· To receive new email notification as soon as possible and in ways that appear quasi-instantaneous (i.e. as soon as possible after the e-mail server receives the e-mail).  

· To have the client on the user’s terminal react on the event as set by preferences

· To be able to set preferences so that:

· E-mails are either automatically or manually accessed and downloaded

· The Portions of the e-mail that are to be accessed and downloaded can be set

· The e-mail system of the user  on the e-mail server:

· To generate an event to inform the user / user device of the new e-mail.

· To make available that event in a manner that is end-to-end secure, e.g.: <please add>
· To allow the user device / user to react accordingly to access and possibly download the e-mail in a secure way as specified by the user preferences (and possible server settings) with or without attachment, complete or only partially (and not necessarily sequential, but with identifiable parts), and possibly rendered in multiple ways applicable for the device.

Actor Specific Benefits

· The user of mobile e-mail:

· Immediate notification of new e-mail

· Can immediately act on the e-mail

· The owner of the e-mail server:

· Enterprise: 

· Increase in responsiveness of employees

· Increase in productivity

· Service provider:

· Can provide secure “push e-mail” experience and service to its customers

5.1.3 Pre-conditions

· The user of mobile e-mail:

· Has an account with the enterprise

· Has a device able to receive / access new e-mail events

· Support settings / preferences from the users or has hard coded ways to:

· Receive or access events

· Access and possibly download e-mail

· Device is appropriately configured

· Account is appropriately configured

· The e-mail system of the user 

· User has account

· User preferences that affect the server are known

· Knows how to provide access to events, e.g.:

· what device

· device address 

· Email Processing capabilities

5.1.4 Post-conditions

Email is read without downloading first.

5.1.5 Normal Flow

Receives an email with an attachment in his inbox. The mail service, based on the users preference, only the header of the messages is delivered. 

5.1.6 Alternative Flow

Receives an email with an attachment in his inbox. The mail service, based on the users preference, delivers only the header of the messages. The user  downloads some more of the text and realizes its important. The user starts reading selectively the attachment. 

5.1.7 Operational and Quality of Experience Requirements

· It should be possible to read email including attachments without first downloading entire email and attachments

· It should be possible to read selective parts of the email and attachments without first downloading entire email.

5.2 Use Case Forwarding Email

5.2.1  ASK  \* MERGEFORMAT Short Description

An e-mail with an attachment arrives at the mail server of a user. The client on the terminal is notified of the new email in a secure and timely manner. Since the email has an attachment and based on the preferences of the user the server only delivers either all or some of the text part of the email. The user reads the text and forwards the message to other users.

5.2.2 Actors

· The user of mobile email

· The e-mail system of the user

1.1.1.2 Actor Specific Issues

· The user of mobile e-mail:

· To receive new email notification as soon as possible and in ways that appear quasi-instantaneous (i.e. as soon as possible after the e-mail server receives the e-mail).  

· To have the client on the user’s terminal react on the event as set by preferences

· To be able to set preferences so that:

· E-mails are either automatically or manually accessed and downloaded

· The Portions of the e-mail that are to be accessed and downloaded and forwarded(?) can be set

· Forwarding options…

· The e-mail system of the user:

· To generate an event to inform the user / user device of the new e-mail.

· To make available that event in a manner that is end-to-end secure, e.g.:

· To allow the user device / user to react accordingly to access and possibly download the e-mail in a secure way as specified by the user preferences (and possible server settings).

· To allow the user device / user to react accordingly to access to forward the e-mail in a secure way as specified by the user preferences (and possibly server settings) without having downloaded the e-mail

Actor Specific Benefits

· The user of mobile e-mail:

· Immediate notification of new e-mail

· Can immediately act on the e-mail, such as forwarding

· The owner of the e-mail server:

· Enterprise: 

· Increase in responsiveness of employees

· Increase in productivity

· Service provider:

· Can provide secure “push e-mail” experience and service to its customers

5.2.3 Pre-conditions

· The user of mobile e-mail:

· Has an account with the enterprise

· Has a device able to receive / access new e-mail events

· Support settings / preferences from the users or has hard coded ways to:

· Receive or access events

· Access and possibly download e-mail

· Process e-mail like forward to other user’s and groups

· Compose new e-mail with selective parts  of the received e-mail

· Device is appropriately configured

· Account is appropriately configured

· The e-mail system of the user

· User has account

· User preferences that affect the server are known

· Knows how to provide access to events, e.g.:

· what device

· device address 

· Email Processing capabilities 

5.2.4 Post-conditions

Email is forwarded without downloading first.

5.2.5 Normal Flow

The user receives an  email with attachment in his inbox . The mail service, based on the users preference, only the header of the messages is delivered. Being out of the office he forwards the mail to his colleagues. The mail server forwards the original mail with attachments to the users colleague.

5.2.6 Alternative Flow

The user receives an email with attachment in his inbox. The mail service, based on the users preference, only the header of the messages is delivered. He downloads some more of the text and realizes some of the attachments are relevant to his team. Being out of the office he forwards the attachments to his team with some  additional  text  on how to deal with this matter. The mail server adds attachments  to new mail and forwards.

5.2.7 Operational and Quality of Experience Requirements

· It should be possible to forward email including attachments without first downloading entire email

· It should be possible to forward modified email including attachments without first downloading entire email.

· The forwarding uses the user’s enterprise email address. 
· The forwarded email is placed in the user’s enterprise email Sent folder, and the email (that was forwarded) shows in the user’s enterprise email Inbox marked are to indicate that the email was forwarded.

· Marking an email that was read on the mobile device as read in the user’s enterprise mailbox

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The use cases should be added to the RD
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