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1 Reason for Contribution

As stated in “OMA-REQ-2005-0014-Memail—New-Use-Cases”, the Use Cases discussed within the requirement document have little emphasis on consumer email services.   A further point is that the Use Cases in the document consider benefits to the enterprise end-user and the email service provider, but  benefits to the mobile operator are not explicitly stated. 

An area that needs particular consideration is configuration of the email service, covered by the requirements in Section 6.1.4 ("Usability").  The requirement document states "The user MUST be able to set...." (or "The client MUST allow the user") for many different preferences. 

For the mobile operator, having all options configurable by the end-user in the client: 
         - does not allow the operator to offer different options at different pricing plans 
         - does not allow the operator to control the usage and impact on the mobile network that the various    configuration options have 
         - requires that the mobile operator provide training and support to enable the end-user configuration, increasing the operational expenditure 

Furthermore, for end-users (both consumer and enterprise end-users), a large amount of configuration on the client leads to reduced, not increased, usability. 

Allowing configuration by the end-user is also relevant in the enterprise environment, where the policy may want to restrict the mobile access to certain function in order to constrain cost. 

While it is agreed that configuration of the options in Section 6.1.4 (reqs. 8,9, 10,11,13,14,and 17) is necessary, in order to address the issues states above, the requirements should be generalized to allow for configuration by different actors e.g. enterprise IT specialists, mobile operators, or end-users.   This configuration should also be possible through different interfaces other than via the mobile client (e.g. web access to the server settings by the enterprise IT specialist).

2 Summary of Contribution

The reason for this contribution is to propose enhancements and adjustments to the mobile email requirements to allow for configuration of option for actors other than the end-user, such as enterprise IT specialist or mobile operators.  

3 Detailed Proposal

Requirement document, section 6.1.3, add text as follows:

ADMIN-3:  It MUST be possible for all configuration settings and rules to be set by the User and/or some other party authorised implicitly or explicitly by the User, such as a system administrator or the service provider.
Requirement document, section 6.1.4, change text as follows:

USAB-4:  E-mail sent from client MUST be sent to the e-mail server according to configuration setting when network connectivity is available.
USAB-6: E-mail events on the client to the e-mail server MUST be sent according to  configuration setting when network connectivity is available.
USAB-8: It MUST be possible to configure filtering rules on what email to synchronize with the mobile client:

· From who

· What folders to monitor

· When

USAB-9:   It MUST be possible to configure filtering rules on what event to synchronize with the mobile client.

USAB-10: The user MAY be able to change filtering rules from their mobile client

USAB-11: It MUST be possible to configure filtering rules on what client e-mail events to synchronize with the server.

USAB-13: It MUST be possible to configure the preferred way to be notified about new e-mails based on capabilities of client and network:

a.  when notification is used (e.g. SMS, Push, MMS, …)

b. if events are accessed by client (when, how, what is initially part of the event)

USAB-14: It MUST be possible to configure how e-mail server should present new e-mail events to the client and to select how the client reacts to such events and therefore how the new e-mail is reflected in the client repository:

c. A few meta-data, no stored e-mail

d. A give size of the e-mail

e. The whole e-mail without attachment

f. The whole e-mail with attachment

USAB-17: The user MAY be able to set, including from his mobile, how e-mail events are sent to or accessed by the client and other e-mail settings that may affect the server behaviour.

4 Intellectual Property Rights Considerations

The author of this input contribution does not have knowledge of any IPR related to this contribution.

5 Recommendation

It is recommended that the working group consider the changes to the RD.
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