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1 Reason for Contribution

Document Comments to OMA-REQ-2005-0219-IC_OMA_REQ_Email_Event_Updates has been submitted. 
2 Summary of Contribution

This document provides comments to Comments to OMA-REQ-2005-0219-IC_OMA_REQ_Email_Event_Updates.
3 Detailed Proposal

Item 1
	Email Events

This update attempts to remove this term from the requirements, see below for changes.


	Combination of the following event types:

1. Receipt, on an email server, of new email messages.

2. Creation, on an email server or an email client, of new email folders.

3. Changes to the status of existing email messages or folders, resulting from reading, moving, deleting, and otherwise manipulating them. Such events occur either on an email server or on an email client.




Comment: 

Document 219 states a desire to remove the term e-mail event. We disagree with this objective. E-mail events are key to the concept of mobile e-mail and resulting experience.

We support the terminology originally in place. We prefer the terminology above proposed in OMA-REQ-2005-0197-RD-Mobile-Email-V1-cleanup--use-cases,-definitions- that allows to combine all events under one term and still distinguish them as different types of events.

We will actually argue to later changes that 

Item 2
· To propagate, 

quasi-instantaneously, on a mobile client within coverage, elements of new email messages received on an email server, or as soon as coverage is established otherwise (if setup this way). Users should be able to configure what message data elements are reflected. Elements are comprised of:

· partial or full headers,

· partial or full body, 

· partial or full attachments;

· To propagate, quasi-instantaneously, other email events (i.e. type 2 and 3), between a mobile email client within coverage and an email server, or as soon as coverage is established otherwise (if setup this way);

( This bullet redundant compared with the prior bullet
Comment: 

This is not correct. The distinction is between new email (type 1) and other events (type 3)

Item 3
· To transport email messages and propagate email events in an end-to-end secure fashion when needed (e.g. email messages may at no point be in clear outside enterprise domain);

( To deliver mobile email in an end-to-end secure fashion …
Comment: 

This is not a good enough substitute: propagation of events of type 3 is not equivalent to delivering email.

Item 4
· To transport email messages and propagate email events at a low or at least bearable cost of usage (e.g. traffic and bandwidth optimization, predictable cost, manageable traffic, etc.);

( To deliver mobile email in an end-to-end secure fashion …
Comment: 

Same issue as above.

Item 5
 ASK  \* MERGEFORMAT 5.1.1 Short Description

A new email message is received at the email server of a mobile user. The mobile email client (i.e. the email client on the user’s mobile terminal) is notified (based on user or system-wide preferences) of the event, without excessive delay, and in a secure manner. Based on user preferences, the notification is either made available to the user or handled directly by the mobile email client. Based on user preferences, and after secure mobile client authentication, the event is propagated and the new email message or elements of it reflected on the client, as needed (e.g. header, partial body, whole body without attachments, or whole body with some or all attachments). The mobile user perception of access delay appears negligible (quasi-instantaneity) and it is at worst comparable to desktop email. Initial notification may include transferring portions or all of a new email message data; in this case, no separate access step takes place. The use case is general enough not to pre-suppose a technology solution.

If we loose the word event it doesn’t affect the meaning of this paragraph.
Comment: 
It is correct that the term event is not needed. It is consistent with proposal OMA-REQ-2005-0219-IC_OMA_REQ_Email_Event_Updates. We can just say new e-mail. But that is not the point. If we introduce the type of events, we should do this update.
Item 6

3.1.2 Normal Flow

1. New email message is received at user inbox in email server

2. Email server generates an email event (should be replaced by “a notification”)

· This (and next step) may be based on user preferences / settings that influence how the event is generated  (should say: “ how the notification  is generated”)

3. Email event is made available to the email client: (should say: server notification is delivered to the client)

· Via notification

· Or by making the event available for access by the client (e.g. for retrieval by the client)

4. Client reacts to the event possibly based on the preferences of the user (e.g. vibrate to announce event, display email sender / subject in inbox etc…)

5. Clients checks preferences of the user 

6. Client accesses the email message and downloads the email as specified by the settings / preferences

7. User can read / manipulate the email.

Comment: 
We disagree. To use solely notification implies technology choices that are not required at this stage (inappropriate at RD stage).

However, we agree to rephrase as:

An email event of type 1 takes place on the Email server 
Comment on 3. is not correct either as we try to explicitly make the event propagation technology independent (push / pull) at the level of the use case!
Item 7
5.2 Use Case P2P / CORP, Receiving a email server event on the go ( receiving an email on the go

5.2.1  ASK  \* MERGEFORMAT Short Description

An email event occurs at the email server of a mobile user (a new email arrives at the email server of a mobile user). The mobile email client (i.e. the email client on the user’s mobile terminal) is notified (based on user or system-wide preferences) of the event (of the email), without excessive delay, and in a secure manner. Based on user preferences, the notification is either made available to the user or handled directly by the mobile email client. Based on user or system-wide preferences, and after secure mobile client authentication, the event is propagated (the email is delivered). The mobile user perception of access delay appears negligible (quasi-instantaneity) and it is at worst comparable to desktop email. Initial notification may include transferring portions or all of a new email message data; in this case, no separate access step takes place. The use case is general enough not to pre-suppose a technology solution.

( See above how email event was dropped without much impact on the use case.
Comment: 
This is not correct. The use case is not about events of type 1 but events of type 3 and that is not email delivery. If that was the case this use case is not useful / distinguished from 5.1. That would certainly not be appropriate as from an email user experience point of view, this is a very important use case that may mean all the difference between a functional email solution and a useful solution!

Item 8
· Has a device with a client able to receive / access new email events ( new emails

Comment: 
This is not correct as it confuses events of type 1 and type 3! New email is not change of status…
Item 9
1. Email server event takes place (e.g. email is deleted from another client)

2. Email server generates an email event

· This (and next step) may be based on user preferences / settings that influence how the event is generated

3. Email event is made available to the email client:


Via notification

· Or by making event available for access by the client
4. Client reacts to the event possibly based on the preferences of the user (e.g. vibrates)

5. Clients checks preferences of the user 


6. Client reflects the event as specified by the settings / preferences 

7. User can see impact of event on mobile email repository.

( this is a cleat example of how confusing the Email Event concept is, obviously everytime it’s invoked in the last few lines it was intended to mean something different yet it’s unclear as what it really means.   This is an excellent example as to way the “Email Event” container is a very confusing term to use.

Comment: 
We dispute this statement and claim obviousness of the concept of event of type 3. There are no notions of event container. Line 1 states (email deleted as example). Last line says email is deleted on clients if that’s what the user asked in his settings preferences…
This further emphasizes the need to introduce these key user experience concepts and supports the type terminology introduced in OMA-REQ-2005-0219-IC_OMA_REQ_Email_Event_Updates.
Item 10

5.5 Use Case P2P / CORP, Client email events

5.5.1  ASK  \* MERGEFORMAT Short Description

Email events occurring on the mobile client (e.g., deleting an email or moving it from one email folder to another) are propagated to the user mail box in the email server, as prescribed by the user.
This is another limitation of the term “Email Event” because we should not dictate that all Client email event need to be propagated back to the server, what is the user wants to keep some deletion local and replicate others.   We need to be very specific about the list of action we expect to replicate.
Comment: 
This use case is about events of Type 2. The use case is not saying that all events are treated the same way. It says that based on the preferences / settings the clients events may or may not be reflected. Exactly what the authors of 219 request. There are no issues and removing the notion of event / client event / type 2 certainly does not help!

Item 11
5.6 Use Case P2P / CORP, Filtering Rules

5.6.1  ASK  \* MERGEFORMAT Short Description

Filtering rules determine what, when and how email events occurring on their email server must be propagated to their mobile client. ( Filtering rules determine what gets replicated, and when the replication takes place between the various ends of a mobile email service: device clients and servers.  It’s not the job of the Filter to tell you how to keep state between client and server.
Comment: 
Absolutely not! 

The definition of filtering rule is and was the intent of the original use case. If something else is needed, another use case might be provided. But filtering rules is about letting the user decide what types of events are to be reflected and what kind of email (e.g. deletion, change of status as well as what e-mail (from who etc…). As such it is absolutely the intended job of the filters and the sprit of the use case to tell how synchronization is achieved and on what subset / under what conditions!
Item 12

· To notify and propagate email events to mobile clients according to user preferences,
( we’re being excessively redundant by repeating over and over the basic operational rules of mobile email service.  These should be extracted and defined up front as base assumptions or service boundaries.  Furthermore, NOT every single email event requires a notification this should be an implementation decision.
Comment: 
Actually it seems that we are not repeating it enough considering the confused statements identified above. Also it is OK to repeat this in each use case, if we want use cases to be stand alone…

Eventually as discussed above, filtering rules and preferences can be set to decide what events of what type and what content are associated to a notification and which ones aren’t.
Item 13

· Has a client able to receive / access new email events ( loose events, this statement would still be accurate

Comment: 
We agree with  this recommendation.
Item 14

	HLF-1
	It MUST be possible to minimize delays and bandwidth requirements (e.g. by minimizing the number of roundtrips between client and server, the bytes to exchange between client and server, etc…) for the following:

· Notifications sent from the server to the client  or accessed by the client to announce or describe new email ( this is a notification not a generic event

· Exchanges to deliver new email from the server to the client
· Notifications sent from the server to the client to announce or describe email events on the server ( this sentence is a repeat of #
1

· Notificationss accessed by the client from the server to announce or describe email events on the server ( what does this mean???

· Exchanges to reconcile the client after an email event on the server ( what does this mean???

· Exchanges to access or manipulate attachments
· Sending email from an assigned email server
· Sending email events on the client to the email server ( what does this sentence mean???



Comment:
We agree to the change marked in change tracking mode above.

Meaning is answered as comments.
Item 15

6.1.1 Security – to fix just like the above section

Comment:
Same as above.

Item 16

	USAB-2
	Delays between the moment that email events takes place on the server and the moment that they are reflected in the email client on the mobile device SHOULD be transparent to the user who should have the impression that this happens as soon that the event takes place on the email server. ( basically this is trying to say.  Perform realtime replication of changes between clients and servers to keep consistent state between the client and server.


Comment:
We disagree with the propose phrasing as it proposes a technology assumption (replications) and does not reflect the filtering rules and user preferences / settings that mobile e-mail should provide.

It’s only says, when they are reflected the delays are to be as short as possible.

Event for technology specific solutions based on replications the requirement would read: make sure that there are no noticeable delays for replications when replicated.
Item 17

	USAB-6
	 Email events on the client to the email server MUST be sent to the email server according to user preferences if configurable or client settings otherwise, when network connectivity is available. ( Same as #2 above, if the new wording is fixed as mentioned above.


Comment:
We disagree as explained in # 2. in addition, notion of filtering of events based on preferences is critical.

Item 18

	USAB-7
	When connectivity is not available or drops, email events on the client that may take place MUST be stored on the client until connectivity becomes available and then sent to the email server as soon as possible. ( provide suspend and resume capabilities within the Mobile email service regardless of who and how operations are suspended


Comment:
Suspend and resume is actually an undefined statement that is at the minimum technology specific and has different meaning with different technologies. We disagree with this phrasing.
Item 19

	USAB-14
	The User MUST be able to select how email server should present type 1 email events to the client and to select how the client reacts to such events and therefore how the new email is reflected in the client repository: ( remove events and the meaning will be clearer, because this entire req. deals with new emails NOT all other types of sever email events.

· A few meta-data, no stored email

· A give size of the email

· The whole email without attachment

· The whole email with attachment


Comment:
We agree but would use term type 1.See in change tracking above.

Item 19

	IOP-5
	When used, notifications sent from the server to the client to announce or describe email events on the server MUST be network neutral. ( this deals with Notifications NOT email events at large.  Besides what does this mean anyway? What is a network neutral thing???



Comment:
We agree but would use term type 1. .See in change tracking above.
See answer as comment.
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

We recommend that REQ / Mobile E-mail agrees to these comments and dispose 219 by noting it and solely accepting the agreed changes (marked in blue) in section 3..
































































































�I believe the rest of the RD distinguish this event from the others. Shouldn’t we try to maintain that? I see that you propose to define types of events. You should then explicitly define these types here…


�This term is fuzzy. I am assuming it refers to the transport of actual email message data to a mobile email client. The data can range from message headers to full message body with parts, including all the steps in between (partial body, full body with no attachments, etc.).


�Seems ok to me.


�Shouldn’t it be called event of type 1 based on the rest of the text?


�Should probably identify as server event not of type 1?


�Not it’s about type 3 versus type 1 above.


�After an event took place on the server, the client and server may need to exchange data to get client in synch. (i.e. notification may or may not be enough)


�Type 2 events are communicated to server.


�Does not depend on a particular network technology…
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