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1 Reason for Change

To fix editorial changes to Section 5.6.5 and SLT requirement.

2 Impact on Backward Compatibility

No impact.

3 Impact on Other Specifications

No impact on other specifications.

4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The material in section 6 below should replace all the current material in Section 1 of the OSPE RD.

6 Detailed Change Proposal

5.6.5 Normal Flow

1. The Service Provider’s test emulator initiates a scheduled set of pre-scripted service tests, which invokes the Service Providers key services, e.g. Send MMS, streaming, payment, etc. Each pre-scripted service test also initiates service level tracing for each service that it invokes.
2. During the test phase the test emulator raises an error alarm when it identifies that that one of the test cases has failed.

3. The Service Provider identifies the failed test case, and makes some basic network checks, e.g. no obvious signs of network node failure. However, they are unable to determine through basic checks the cause of the failure.

4. The Service Provider retrieves all logged service level trace information from all nodes in the Service Provider network.

5. At this point in time the Service Provider decides to inform the appropriate support teams within the Service Provider that there may be a service fault with a particular live service and that the cause of failure is being investigated.

6. The Service Provider determines that the cause of fault is related to an enabler component and creates a fault report.

7. The Service Provider identifies the cause of the fault, e.g. they identify the faulty service component in the network, and are able to perform an immediate node fix.

8. The fault is corrected and the Service Provider repeats an unscheduled emulator test (could be classed as a Regression test).

9. The result of the unscheduled emulator test confirms that the fault diagnoses and associated service component fix is successful. The Service Provider then informs the appropriate support teams within the Service Provider that the Service has now resumed normal service.

6.4 High-Level Functional Requirements for service level tracing

	[SLT-HL-5]
	There MUST be several levels (e.g. amount or granularity) of logged information captured by a component.
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