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Mobile Email RD Formal Review comments on OMA-RD-MobileEmail-V1.0-20050614.doc

Section 1. Scope

There is a typo a to an. “defined as an optimized email service..”   Change mobile networks to wireless networks.   Make sure to cover the case where an operator has a fixed network backbone to the wireless network.

Section 3.2 Definitions:

Under Body:  What does inline refer to?  What does Attachments refer to?  Is this a typo?

MetaData:  Mention “applied by the server” at delivery…

Filtering Rules: Typos:   “or the server” should be “from the server”;   “ what new e-mail should be delivered”

Should be “which new e-mails”

Processing Rules:  Does this apply to sent or received email, or both?

Section 4.1.1: Overview

Reword “be in clear” to cleartext.

Remove “bearable cost”

Section 4.1.2 Additional Considerations:

Under Provisioning:  Change to the following:  Average users need simple mobile device setup mechanisms.  Remove “more easily confused”.

Section 4.2.3:

Remove “Current e-mail infrastructure with untraceable intermediate storage is acceptable”.

Section 5.1.6:

Typo:  De3dicated  to dedicated

Section 5.1.7:

Requirements need to be SHALL or MUST in this section, eg, The flows SHALL work with an email server behind a firewall.

Secition 6.1.1:

Define what end to end means, put in the dashes throughout the section.

Sec-3:  Exchanges should be notifications, correct?

Sec-5:  What is w-email?  A typo?

Sec-11:  Content screening should be defined as a spam mechanism… How do we ensure privacy if an operator can view confidential user email?

Sec-12:  Reword to:  Shall not be possible to send/receive emails that either the client or server has identified as spam.

NOTE:  We should reword the requirement to support the note, otherwise the requirements are not clear, such as the comment for Sec-12

Section 6.1.2:

Remove comment that Charging is not intrinsic to the mobile e-mail enabler.  

Section 6.1.3:

Admin-1:  Reword as ..upon the authentication and authorization of the user and device.

Section 6.1.4:

USAB-1,2:   Are we saying that the user can set delays?  Unclear requirement.

USAB-3:  Remove if

USAB-4:  Remove the word otherwise, causes ambiguity.

USAB-5:  How about:  Once an email is composed and sent, if connectivity is lost, it MUST be stored on the device.  Then add a new requirement to send once connectivity is established.    What happens if the client runs out of memory/disk space?

USAB-6:  Same as USAB 4?

USAB-7:  Same as USAB 5?

USAB-8:  Add attachments.  Reword to MUST allow the user to set filtering rules.  The phrase “support for the user to be able set” is overly complicated.  Remove “other criteria as needed., since the requirement needs to be specific.

USAB-9:  Reword to “support/allow user to change filtering rules

USAB-10  Remove “like”, reword to: Rules applied on the server MUST apply to the synchronization repository on the client.

USAB-11:  Define “available ways”, and add current capabilities of client and network since the user will move around.  We have a requirement that defines the push notification method is open to multiple protocols, so please remove the examples since they become questionable in a requirement. Just say “push notification method used”, not what…  The last bullet is unclear, remove or define.

USAB-12:  Remove last sentence.. this will allow deployment on any target network.  This is a requirement section.

USAB-13:  Lowercase user, not User.  Remove should, “the user must be able to select how the email server presents…”  Remove the clause starting with “therefore…”.  It just complicates the requirement.

What does a few mean?  Shoud you say by metadata?

USAB-14:  Add the phrase, “Once authenticated, the user MUST”

USAB-15:  What happens when the data is corrupted on the client?  Add requirement to download again from server.  I would prefer to remove the eg part, since it doesn’t’ add anything to the requirement.

USAB-16:  Define available ways.

USAB-17:  Can we remove eg… 

USAB-18,19: Can we combine these two requirements

USAB-20:  Change appropriate email server to assigned email server.

USAB-21,22:  Does the resulting email include the parts that were not downloaded?  Need to better define this.

USAB-23:  Combine with USAB 21, 22.

USAB-25:  Rather than download body parts, should we download attachements?

USAB-26:  Should be able to edit the list if its long or short.

USAB-27:  Since we are not using multiple mailboxes at the same time this needs to be worded so the user can choose the account he is using.

USAB-29,30:  Support auto reply per filtered messages, not for, so we can have different auto replies for each filter.  List the specific RFC, not related, or remove this clause.  Define Mail loop.

USAB-32:  This is implementation on the client.  Remove.

USAB-33:  What about re-naming the attachments before forwarding?

In General the use cases have a lot of repetition and optional cases in them that make them hard to read.  It would be nice to have these use cases more readable.   

Section 6
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