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1 Reason for Change

This CR proposes the text for the introduction and scope section of the OMA RCC Requirement
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed text.
6 Detailed Change Proposal

Change 1:  Introduction section
4. Introduction
(Informative)

Communication centre has been a prosperous industry for many years, e.g. contact centre, customer-care centre; however, traditional communication centres are becoming restricted under the background of Web2.0 and mobile internet booming, evolution of network to ALL-IP and the tendency of Telco capabilities exposure due to its self-contained system and outdated business mode. Moreover, the current  communication centres are also low-efficient and the cost of deployment and maintenance are also  high.
Rich Communication Centre (RCC) Enabler aims to bridge the problem originator and solver with telecommunication approach and internet approach.
Rich Communication Centre (RCC) Enabler employees exist widely deployed communication infrastructure to provide rich service capabilities, especially Web2.0-oriented service capabilities and mobile agent-based service capabilities. Moreover, RCC is also intended to provide rich communication centre service capability in a cost-effective and on-demands manner.

RCC assumes that the mobile network or other access network is capable of establishing a data bearer connection between mobile agent and RCC server.
RCC utilizes existing standards where available and possible and RCC should be extensible and be able to be enriched through the progressive incorporation of additional features as the need arises so that they utilize the same mechanism.
This RCC RD describes the high-level functional requirements for RCC including RCC-specific security, interoperability, charging and privacy.
RCC involves a set of core interfaces which can be used to facilitate and implement various types of services based on rich communication centre.
4.1 Version 1.0

The version 1.0 of the RCC Enabler defines an overall framework that enables rich communication centre service. Additionally, relevant interfaces and APIs are also defined as needed.
Change 2:  Add RCC scope
5. Scope
(Informative)

This document describes use cases, requirements and relevant information for Rich Communication Centre (RCC) requirement document.
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