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1 Reason for Change

This CR proposes a new use case for RCC requirement.
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed use case.
6 Detailed Change Proposal

Change 1:  Introduction of the use case – Enterprise customers in RCC
Appendix B. Use Cases
(Informative)

B.1 Expert Agent
B.1.1  ASK  \* MERGEFORMAT Short Description

In order to trace any types of information regarding enterprise customers themselves, they can acquire specified  types of information from a communicaiton centre(e.g. customer-care centre, call centre). Usually, they have to contract with the customer centre provider in advance. And in the contract, some detail information is subscribed, for example, the key words, duration, etc. and then the customer will pay money to the provide based on certain criterias.

Along with the business expension of RCC, the RCC providers may have hundreds of or even more customers, and hence it is not practical to have contracts with each individual enterprise customer. And the RCC can provide enterprise customers with standardized interfaces. And the enterprise customers can access the RCC services based on Web2.0 through those standardized interfaces without the necessity to have a contract with the RCC provider on site.
B.1.2 Market benefits

The use case is to enhance the value of RCC by allowing the RCC enterprise customers accessing RCC service through standardized ways.
Therefore, market benefits will be the following:

Enterprise Customers:
· They can access RCC service through standardized interfaces.
RCC Provider (Operators/Carriers):

· They can provide more flexible, cost-efficient RCC services to enterprise customers.
· They can increase profits through the attraction of more enterprise customers.
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