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1 Reason for Change

When a customer communicates with a RCC agent, the RCC platforms can intelligently analyse the messages transferred through the RCC platform and process the messages accordingly for assisting both the agent and the customer. For example, when the customers send a URL to the agent to ask some questions, the RCC platform can get the snapshot of the webpage corresponding to the URL and append the snapshot following the URL, then the agent doesn’t need to click the URL to see the detail information if the agent can get the main idea from the snapshot. 
Another example, when a RCC agent sends messages to customer, if the messages contains some sensitive information (e.g., bank account), the RCC platform can append some warning information before or after the messages to alert the customer.

The contribution proposes to add a requirement to implement the above scenario.
R01: edited online during Beijing F2F
2 Impact on Backward Compatibility

N/A
3 Impact on Other Specifications

N/A
4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

To discuss and agree with the proposed requirements.
6 Detailed Change Proposal

4 Requirements
(Normative)

4.1 High-Level Functional Requirements

	Label
	Description
	Release

	RCC-HLF-xxx
	RCC Enabler SHALL be able to analyse the messages transferred through the RCC platform and append additional information automatically based on the message content (e.g. attaching a snapshot of a web site from a URL, highlighting sensitive information such as banking details). 
	1.0
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