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1 Reason for Contribution

The contribution proposes a use cases and its requirement for the CAB.
In general a user often meets such a situation that he has to answer others’ requests with same words.

Usually he has to edit words in answer messages one-by-one or forward an existed message again and again.

CAB enabler SHOULD support user pre-define some messages in his CAB contact entry for quick answer purpose.
2 Summary of Contribution

The contribution proposes CAB enabler provide quick answer in some situation
3 Detailed Proposal

· Propose to add Use Case

5.2. Quick Answer Messages

5.2.1
Short Description

Bob has defined some messages in his CAB contact entry. After receive a request, Bob can reply with pre-defined message.
5.2.2
Actors

Bob is a CAB user with CAB clients enabled devices.
5.2.2.1 Actor Specific Issues

Bob has to answer repeatedly messages with same words, but he won’t or can’t boringly input such words every time.

5.2.2.2 Actor Specific Benefits

By using in message with ‘link’ to quote pre-defined messages in CAB contact entry, Bob can quickly answer others according to Bob’s preference or policy of CAB service provider.
5.2.3
Pre-conditions

Bob has defined some pre-defined content of messages in his CAB contact entry and synchronized all his CAB enabled devices with links to these messages.

Bob sets his preference of CAB service to enable quick answer for some requests.

5.2.4
Post-conditions

Bob edits answer message and the pre-defined message will be sent quickly off to answer requests according to Bob’s preference or policy of CAB service provider.

5.2.5
Normal Flow
1) Bob defines some content of messages in his CAB contact entry and marked the messages with links.
2) Bob sets his preference on how to quick answer requests with pre-defined messages.
3) There is an incoming request to Bob.

4) Bob edits answering message with such a link by CAB client.
5) Bob sends the answering message off.
6) CAB enabler will fork the sending message to identify if it matches to Bob’s preference

7) If matched, CAB enabler will quote relative pre-defined message into answering message
5.2.6
Alternative Flow 1
1) Bob sets within his preference of CAB service associating with an automatic answering service as a link.
2) There is an incoming request to Bob.

3) Bob edits answering message with such link by CAB client
4) Bob sends the answering message off.

5) Then CAB enabler will fork the incoming request to identify if it matches to Bob’s preference

6) If matched, CAB enabler will trigger the pre-defined answering service to answer the request

5.2.7
Alternative Flow 2

1) In case Bob with multiple devices, such as PDA, Laptop, and Mobile Phone
2) Bob can edit messages for quick answer into his CAB contact entry on Laptop.
3) Then CAB enabler will synchronize this CAB contact entry with CAB server, and marked it with a link for quick answer purpose.

4) CAB enabler will synchronize also such links to Bob’s other devices.
5) While Bob sends a message with such a link by his PDA or mobile phone, CAB enabler will replace the link with original message.
5.2.8
Operational and Quality of Experience Requirements

The CAB enabler can serve for quick answer with messages pre-defined in personal contact information.
Such quick answer message will be saved as contact information within contact entry in CAB service, and can support to be utilized by other services, e.g. just quick responding to original URI of incoming request.
· Propose to add requirements
6.2 Quick Answer Functional Requirements

	Label
	Description
	Enabler Release

	CAB-QAF-001
	The CAB enabler SHOULD support user pre-define some messages in his CAB contact entry for quick answer purpose.
	CAB V1.0

	CAB-QAF-002
	The CAB Enabler SHOULD support to answer quickly with massage in user’s contact entry according to his preference or policy of service provider.
	CAB V1.0

	CAB-QAF-003
	The CAB Enabler SHOULD support user to enable or disable quick answer with massage in his contact entry
	CAB V1.0

	CAB-QAF-004
	The CAB Enabler SHOULD support user to add/delete/modify/copy/select/search massage in his contact entry for quick answer.
	CAB V1.0

	CAB-QAF-005
	The CAB Enabler SHOULD support to replace link in edited message with quick answer message in user’s contact entry according to user’s preference or service provider’s policy.
	CAB V1.0

	CAB-QAF-006
	The CAB Enabler SHOULD support to synchronize links to messages in user’s contact entry for quick answer purpose with user’s multiple devices according to user’s preference or service provider’s policy.
	CAB V1.0
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5 Recommendation

It is proposed REQ-CAB group to review and agree with the use cases and the requirements.

__________________________
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