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1 Reason for Contribution

The new work item CPM is aimed at the definition of a converged IP messaging framework to offer the user experiences of current messaging technologies in a unified and consistent fashion.

LogicaCMG believes that one of the advantages of CPM over existing messaging systems should be the capability to use the messaging service from multiple devices, with the CPM system ensuring that messages are delivered to the device that the end-user is actually active on.

2 Summary of Contribution

This IC proposes a new use case, and corresponding requirements, for synchronising messages, message-folders, message-histories, and message-states across all the devices of a particular end-user.

3 Detailed Proposal

5. Use Cases
(Informative)

5.1 Use Case – Follow Me

5.1.1  ASK  \* MERGEFORMAT Short Description

This use case describes a scenario where the CPM enabler delivers incoming messages for an end-user to the device that the end-user is actually active on, and where the CPM enabler follows the end-user (with respect to delivery on incoming messages) when the end-user switches to using an other device.

5.1.2 Actors

· Anne

5.1.2.1 Actor Specific Issues

· Anne:

· wants to use the CPM service from multiple devices concurrently.

· wants to be able to receive incoming messages on the device she is active on, without having the manually switch the CPM service between devices.

5.1.2.2 Actor Specific Benefits

· Anne receives her incoming messages on the device that she is actually using; she does not have to switch devices in order to receive and read her messages.

5.1.3 Pre-conditions

· Anne has a multiple devices that are capable of providing the CPM service: a home PC, a mobile phone, and a laptop.

5.1.4 Post-conditions

· Anne has received all her messages on the device(s) she was active on.

5.1.5 Normal Flow

1 Anne is at work, and using her laptop device. All messages destined for Anne are delivered to this laptop device.

2 Anne decides that it is time to go home, and switches off her laptop device. Now she starts using her mobile phone device.

3 The CPM system recognises that Anne is now active on her mobile phone devices and starts delivering all incoming message to the mobile phone.

4 Anne arrives at home and powers up her PC. The PC automatically signs her on to the CPM service.

5 The CPM system recognises that Anne is now active on her PC, and starts delivering all incoming messages to the PC.

5.1.6 Operational and Quality of Experience Requirements

· The CPM system shall switch delivery of new incoming message to a new active device instantaneously.

6. Requirements
(Normative)

6.1 High-Level Functional Requirements

	[R1]
	The CPM system SHALL send all messages to the end-user’s device that he/she is active on, dependent upon the user's preferences, device capabilities and/or operator's settings.


4 Intellectual Property Rights

Members and their Affiliates (collectively, "Members") agree to use their reasonable endeavours to inform timely the Open Mobile Alliance of Essential IPR as they become aware that the Essential IPR is related to the prepared or published Specification.  This obligation does not imply an obligation on Members to conduct IPR searches.  This duty is contained in the Open Mobile Alliance application form to which each Member's attention is drawn.  Members shall submit to the General Manager of Operations of OMA the IPR Statement and the IPR Licensing Declaration.  These forms are available from OMA or online at the OMA website at www.openmobilealliance.org.

5 Recommendation

The submitter recommends REQ-CPM AHG to review the use case and incorporate them into the CPM RD after approval.
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